
PERFORMANCE MEASUREMENT TRACKING September 1998
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PERFORMANCE MEASUREMENT TRACKING September 1998

Interconnection Trunks

Average Trunk Restorallnterval (Hours) Central & West Texas
:f:~ttH&t:ititt··.' 'C~EC;~ ·SWB;:·T;~~·kl~~ .
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Average Trunk Restorallnterval (Hours)

September 1998

Houston

I
······SWBT I
__AIICLECsl

120

100

~:~::H ; 1~~~ 2nJ~:;aa ::'.; ::

Apr-96 :: 0 nfa
May-98 ': 1 9.20 11.28 :: 4.0

Jun-98 :j 4 5.23 13.99 i) 2.0

Jul-98 j: 7 1.62 3.65 ::
Aug-98 :: 3 14.83 nfa :, 0 0 <0 <0 <0

t:·:·:·:·;:?:·~;:e{~~.:.~.:.:.:.:.:::..:.:.:.::.:.:~~J:.:.:.:.:.:.:.:.:.:.:·:·:·:·:·;:~~I·:·:·:·:·:·:·:·::·:·:·:·:·:·:·:·~;§:II· ~ ~ ~ ~ ~ ~ ~ ~ ~ .
.............::::.............................. . .• .;:=~i~;;ru":~~~ f::: .

10.0

8.0

6.0

Apr-98 :: 10 1.34 nfa .:, 4.0 ...

~:~::: :i 3 0.84 1128 :~: .; .'.
.. 13 2.45 1

3
3..

6
99
5

.!.::.: 2.0 • . • '. _.'
Jul-98 ,j 21 275 • ' • • •

Aug-98 " 13 3.02 nJa :; 00 <0 <0

: Sep-98 i~ 4 4.13 1.84 !~ ~ ~ ~ ~ t '% ~ i ~

:~::::::::;I~;;::f.~i.tt:::::·:·:·::::·:·::::::::~rc:::::::::::·:·:·:::·:::::::I~~:C:::::·:·:::·:·:~::·::::::::I§·tii.. ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Average Trunk Restorallnterval (Hours)

............................................................................................................................................................................................................................................................................................................................................................................:

•.;:::~~~~:;ru":~~;.,

Jan-98 :: 3 27 nfa 'I
Feb-98 ;, 0 nfa nfa ::

Mar-98 :: 2 11.56 nfa ::

Apr-98 :: 1 2.08 nJa .:

May-98 :' 3 278 nnffaa !.::.:::.

Jun-98 :: 3 9.49

Jul-98 ii 0 nfa nfa ,:

Aug-98 :: 2 6.97 3
8

.5
3
5
3

'...}...'

l:p=?~se;Pii-98~!F::::m::=::;:i2*:=::;:;:::::::ii33~.2::8$=:::m::::m::::;[:~:m
[:::·:£iE::feE!.iiC:.:::::::::·:·::: :.::::~:~:::r: :.:.:::::.::: ..:.:~.8:~:iI.:::::.:.:::::.:·:.::.:::.:::iJ:~lt.

Jan-98 j. 0

Feb-98, 1

Mar-98 '! 0

:~~:.. ~
Jun-98 :: 2

Jul-98'. 0

l:;,~tglm"':i

nfa

1.65

nfa

4.52

43.46

592

nfa

11.53

68.57

~I
nfa "
nJa '!
nfa [i

.:.;.Jl



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

September 1998

SWBT and CLECs Combined

Operator Services Arkansas

Avg. Speed of Answer (Sec.)
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Nov-97 ::
Dec-97 ::

Jan-98;~ 25.4 43.1 18.9 115
Feb-98". 22.7 39.0 22.1 132
Mar-98 i 17.2 32.2 27.7 187
Apr-98::- 198 366 25.4 17.6
May-98 t 147 276 29.3 20.0
Jun-98 l: 157 307 275 171
Jul-98 t 169 320 266 17.6

Aug-98 :: 17.9 32.7 23.2 14.9
Sep-98 '! 20.2 348 23.0 15.3

.................:: .

32.2 48.3 178 10.4 3.8 1.2 0.3 4.3
31.4 483 17.8 10.0 3.9 1.1 0.3 4.3
24.8 41.6 22.0 14.6 6.2 2.6 1.2 5.1
25.9 40.8 247 17.2 8.5 3.7 1.2 5.5
187 320 28.8 193 85 3.7 1.2 6.2
21.5 35.6 25.0 16.2 63 25 1.1 5.4
21.7 361 24.8 16.6 79 33 1.4 5.7
22.7 38.1 22.5 14.7 58 2.3 0.9 5.2
266 410 22.1 15.6 7.3 2.5 0.9 5.2................
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25.020015.010.07.5251.5

Measurement Il· % Calls Answered in these Time Intervals (in Seconds)
:: No. 78-79 1I,'::':l-":"%:--<..,.'-"::o/c';"'.-<-r..:..;..;o/c::-.->-',...:.o:':':"Vo->'-"r-:-:%->",;;,;,;r-":"%~> ..,.",-,-::%-:->-;]

~i:mmm!imm::;:iitm%1!

271 - No. 78-81 - AR



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

Operator Services

September 1998

SWBT and CLECs Combined

~~::~;'~~:,:~j"::~j~:~:~:':~t:~O;,·~~~r:":~w~w::,::~::~:..~

Feb-98 i ~~:~ ~~.~ ~~:~ 1:; ~; ~:~ ~.~ ;; illill G ••• {3" -Et··

Kansas and Western Missoun Combined
% Calls Answered In these Time Intervals (in Seconds) Avg. Speed

% < % < % > % > % > % > % > of Answer
1.5 25 7.5 100 15.0 200 25.0 (Seconds) ",:::

I No Dat~ _Office consolida:,ons took' place iii::: ~ ~ ~ ~ t ~ ~ i i

,;~t~t!l1mt!j~HjLllt~~_~~~~~=j
Directory Assistance

Avg. Speed of Answer (Sec.)

Jul-98 i:.
Aug-98 :::
Sep-98 :::

15 2.5 75 10.0 150 20.0 25.0

194 337 28.4 18.7 81 39 1.5
12.0 24.5 38.0 252 10.6 4.6 1.4

114 220 42.0 312 156 82 4.3
12.4 246 38.5 26.0 12.5 5.8 28

.............. ......... .............;........ .............. ..................
Kansas and Western Missouri Combined

% Calls Answered in these Time Intervals (in Seconds)
%< %< %> %> %> %> %>
1.5 2.5 7.5 100 15.0 20.0 25.0

I I I I I
No Data - Office Consolidations look place

250 43.4 16.0 9.6 42 1.9 11
317 516 12.5 73 2.3 06 0.3
300 520 98 50 13 0.6 0.2
36.7 540 140 77 2.4 0.9 0.5

Avg. Speed
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« en
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

o erator Services

Kansas City
% Calls Answered In these Time Intervals (In Seconds) Avg Speed

%< %< %> %> %> %> %> of Answer

15 25 75 100 150 200 250 (Seconds)

576 709 63 37 14 04 02 24
514 672 75 38 07 04 02 27
496 647 100 63 27 14 08 31

541 692 80 42 15 05 02 25

September 1998

SWBT and CLECs Combined

St LoUIS
% Calls Answered In these Time Intervals (In Seconds) Avg Speed

Avg. Speed of Answer (Sec.)%< %< %> %> %> %> %> of Answer
15 25 75 100 150 200 250 (Seconds)

493 639 125 85 42 29 20 35 60

::=J
396 544 151 95 43 21 09 40 :'.

1lE442 590 148 98 49 26 15 38
334 492 192 127 61 35 16 48

Eastern MISSOUri
% Calls Answered In these Time Intervals (In Seconds) Avg Speed

%< %< %> %> %> %> %> of Answer

15 25 75 100 150 200 250 (Seconds) co co co co co co co co '"m m '" '" m m "i m m
C .0 ~ ~

>- C. "3 0. 6.
'" <V '" " .., " <V

301 464 209 150 74 43 20 52 ..., LL ::; ::; .., « '"429 588 139 86 41 24 13 37

358 516 175 114 58 31 20 45 --+-KC •••••• SL

323 468 199 133 53 29 17 49 ---.-Easl MO --O--Wesl MOIKS

426 577 157 108 48 24 13 40

250 (Seconds)

300 515

332 531
299 495

327 501

Directo

Kansas CIty
% Calls Answered In lhese Time Inlervals (In Seconds)

%< %< %> %> %> %> %>
15 25 75 100 150 200 250

.,!
557410 162 106 50 27 17

319 488 194 132 60 32 16
312 478 217 152 90 53 35
357 506 203 141 71 38 24

St LoUIS
% Calls Answered In these Time Inlervals (In Seconds) Avg Speed

Avg. Speed of Answer (Sec.)%< %< %> %> %> %> %> of Answer
15 25 75 100 150 200 250 (Seconds)

477 618 138 95 49 36 23 38 60

:::J
371 531 166 101 46 22 10 42

1lE458 608 139 92 43 22 12 37

316 460 210 137 73 39 16 50.. ," ............. .. ......................... -....
Eastern MISSOUri

% Calls Answered In these Time Intervals (In Seconds) Avg Speed
%< %< %> %> %> %> %> of Answer
15 25 75 100 150 200 250 (Seconds) co '" co '" co '" '" '" '"m m m m m m "i "i m

C. .6 .:. i >- C. "3 Ol 6.
~ <V '" '" ~

..., " <V
266 429 227 163 82 44 19 55 LL ::; « ::; « (J)

423 584 150 96 45 26 12 39

329 492 184 122 59 29 16 46 --+-KC •••••• SL

296 434 220 146 61 31 16 51 ---.-East MO --O--Wesl MOIKS

398 563 175 120 54 31 15 43

Avg Speed
of Answer

250 (Seconds)

250 434 45
317 516 37
300 520 34
367 540 36

271 - No. 78-81 - MO



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

September 1998

SWBT and CLECs Combined

Operator Services Oklahoma

co co

'" '"6> 0.
::> <Il« rn

-+-SWBT/CLEC
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'".cIf
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'"...,

6.6
6.6
7.3
6.9
7.4
6.7
7.0
6.6
7.0

···'A;~··S~~·····:t·· .. ····· :::::
~~~~::; t Avg. Speed of Answer (Sec.) :illl

7.4

72

70

6.8

6.6

6.4

6.2

Directory Assistance

:i"~~~~~';;~'~~t"it"""""""'~~"c~ii~"A~~~;~d"i~";~;~~"~i';;~'i~i;~,~'ii~'s~;~~'~'~)"''''''''
j No. 78-79 /':. % < % < % > % > % > % > % >

~ '5 25 7.5 "0 ".0 200 25 0

Jan-98j,: 195 322 318 225 10.6 5.1 1.8

~:~::: ::: ~:~ ~:~ ~~.~ ~~.~ 1~~ :~ ~.~
Apr·98 i: 18.5 30.3 33.7 239 13.1 60 2.6
May-98 :: 14.6 26.1 382 27.5 12.5 5.6 2.4
Jun-98::: 17.3 28.5 323 22.2 9.0 46 24

A~~::: ::; ~:~ ~~: ~~: ~~.~ ~~.~ :~ ~:
Sep-98:t 16.2 274 33.0 22.5 11.8 5.9 3.0

.............•..•.... ~. . ,- .. - .
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

September 1998

SWBT and CLECs Combined

Directory Assistance North Texas·

'" '"'1' en
0) ~
" -« (J)

~SWBT/CLEC

'"en
C:
'"...,

.....
en
~
Z

~L ..

::it:~~::!!:~:!!~:{i:"'" ':~~~"c~i'i~::~;~;~~ .~.~~~;~}:~~ ·;~·:;'·~i~··(i~/.s:cond~··:· ·····r "'A;~~~=:""'::r"""" :::..~peed of Answer (Sec.)

!::·········~~:..:.·:;:!971i ::2 ::3 ::0 1~608 15
8
°7 2°4°2 25

1
°3 1.1 (second;l3 1I, 6.0 ~ ~~

::: ~~;:~~ ·1: ~~.~ :~~ ~~.~ ~:~ ~.~ ~.~ ~: :::..~'::.: ~.~ ....:!.....:!.....:!:~ -----...,
Jan-98::: 382 536 190 131 72 31 11 4.5 3.0

~.i:.: Feb-98 ::: 34.1 493 217 159 82 3.7 1.6 50 ::~ 20
Mar-98 ,~, 30.2 454 245 185 89 49 23 5.6 ::: 1.0

:. Apr-98~; 27.7 41.9 27.8 19.3 106 57 2.6 5.9 ::~ 00

~~~::: 11 ~;: :~~ ~~: ~:~ 1~~ ~.~ ~.~ ~.~ 1:: ~
Jul-98 ~l 284 41.9 28.1 199 103 4.8 23 5.9 '.'

Aug-98 m 28.9 41.6 26.8 18.6 10.2 5.0 24 5.8 :..::.~::'..::.
Sep-98 :~~ 32.8 46.5 24.0 17.0 8.1 4.0 1.6 5.2......... :::............... . .

Directory Assistance West Texas·

Directory Assistance Southeast Texas·

Directory Assistance South Texas·
................................... :1:::

:::::
:::::

~SWBT/CLEC

Avg. Speed of Answer (Sec.)_f~;~i;::~;'~~~~;"~~;~r;:~;'rt~·r55
Oct-97 ::~ 32.6 458 22.5 152 7.4 3.6 1.5 ;:: 5.1 .f::.! ;~
Nov-97 :,: 309 44.9 232 158 8.1 4.0 1.6 ::~ 53·
Dec-97 t 333 479 217 152 77 38 16 .:. 50 50

Jan-98 i 30.0 435 220 154 7.4 39 1.9 ::1 5.2 .i.i.! 4.8
Feb-98:; 26.5 41.4 231 164 72 39 13' 5.4 4.6

~;:I ;:; ::: ;;: ~:: :: ;; ;; I ::1 ;1 '+--8;......-8;--g:+---g:--"'---.,g:--g:-,-g:+--g:-+,--g:--lg:

~~~:~: .!! ~~.~ :~: ~~.~ ~:.~ ~: ~: ~.~ .::~.::.::: ~.~ g ~ ~ ~ ~ ~ ci ~ § ~ g, ~
Jul-98 i.~ 254 40.7 24.7 16.6 7.0 3.1 1.7 5.4 ::: Z 0"" ~ « ~..., « (J)

Aug-98,:, 28.2 430 22.9 164 8.5 43 21 5.5 t
.. S.ep-98 .I 3.69 51.5 18.4 122 6.3 3.1 1.3 }..... .46 .. :.: .

::.

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas

271 - No. 78-79 - TX



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

September 1998

SWBT and CLECs Combined

Operator Services North texas*

Avg. Speed of Answer (Sec.)

r-- r-- r-- co co co co co co co
~ en en ~ ~ ~

en en ~ ~
t5 ~ " c ~ >. c :;

OJ '" OJ '" a. III "0 z 0 -, u. :::;: « :::;: -, -,

-+-SWBT/CLEC

3.5
3.0
2.5 ... ~... ..-.-

2.0 ........

1.5
10
0.5
00

~.~ ,:i

~.~ ill

III
2:!.J .

44.8 642 55 17 0.3
478 66.2 57 2.3 0.3
52.4 69.2 57 2.4 0.4
539 71.4 4.4 1.5 01
50.8 68.9 4.4 1.5 02
45.6 63.5 66 2.7 0.5
47.3 65.7 57 2.1 0.2
47.0 66.8 51 1.8 0.4
44.0 64.8 53 1.9 0.2
38.1 57.4 82 33 08
399 60.5 67 2.5 0.5
43.0 61.8 6.1 2.2 0.3

...................... ..................

; Nov-97::: 01 00
Dec-97 i 0.1 00
Jan-98 :: 0 1 0.1
Feb-98 ,:: 00 00
Mar-98 i: 02 01
Apr-98 t 0.1 00
May-98 i 0.1 0 1
Jun-98 :: 0.0 DO

Jul-98 [:: 0.4 0 1
Aug-98". 0.1 0.0

....~~p.~~~.I... 0.1 ~.1 :, .
Operator Services West Texas*

III

r-- r-- r-- co co co co co co co co co
~ en en en en en en ~ en ~ ~ en
t5 ~ " C: .6 ~ ~ >- C: :; Ol 6.

'"0 OJ '" OJ :::;: « III " -, " OJ
Z 0 -, u. :::;: -, « (/)

-+-SWBT/CLEC

...... .. ....... ........ ............................... ...... ...............

2.5 75 10.0 15.0 200

633 69 2.5 0.3 0.1
59.6 6.4 29 1.0 04
59.0 7.3 2.6 06 02
666 7.0 2.4 0.6 0.3
64.5 5.3 1.4 0.2 01
56.6 8.6 3.5 12 08
589 85 3.6 1.2 0.5
63.1 80 3.9 12 0.5
56.4 81 3.9 11 0.8
55.1 8.4 36 11 0.3
58.1 63 2.7 0.6 0.2
59.1 55 2.6 1.0 0.5

1I0Icitfi9i7'.:i:.;.::······:~4:2i.·7~·c~i'~~<~~~;~~n thes~o~me i~~~I~·ii~o/~~~·~·~d~fO";1~f~~STh"«_~~::.d~~=:::::~~0~l

22.
7
9 :.:,:1.:: ~2·.·~5 ~..... ~ --- i'.:i

Nov-97 :,: 37.7 02 -..........-... ....
Dec-97 m 375 0.1 29 :): 2.0 r
Jan-98 :: 482 0.1 2.6 :': 15 :.::
Feb-98 :: 43.2 00 26 :j:.: 10
Mar-98 j" 366 0.7 33 0.5

MAPr-9988 f 4
39

3'3
7

DO 22 32.'9
1

:':":.:' 00ay- ::. . .
Jun-98 ::: 35.1 0.4 3 3
JUI-98 i) 35.6 0.2 32 :.

Aug-98 :: 35.3 0.1 . 33.•:00... :::':!",)

:'.. . ~~p.~~~ I. 35.1 o:~j
Operator Services Southeast Texas*

i::
:::

............}~

r-- r-- r-- co co co co a) a) a) a) a)

a;> en en en en ~ OJ OJ en ~ OJ OJ

t5 :> " C: .6 li; ~ >. C: "5 0, 6.
0 OJ III OJ III " " OJ0 Z 0 -, u. :::;: « :::;: -, -, « (/)

-+-SWBT/CLEC

.-~~;7=~~7~~;:~~~~~~s:·::-r-·_·····_····_·····_:_·:_·:_··:_··~_.. p_···e_····ed_····_·····_··~_··~_···A_·····_~·_:·_:...,··~...···~_····(_···~_···~_···c_····._·;·_·····_····_·····_·····_····...,·····..m.m'l

Oct-97 ::: 61.5 76.7 43 22 0.7 03 01 19 ", 25 ~ .A ~ :':

~:~::~ !:: ~~.~ :!~ ~! ~.~ ~; H ~.~ ~.~ ;Ii ~.~ r "'.-/ ·i·

Feb-98 ::: 65.5 77.5 59 40 1.4 07 0 1 20 '.'.f.: 1.0 t
Mar-98',' 592 72.8 7.3 41 14 0.5 02 23 0.5
Apr-98 ::: 60.3 72.3 78 4.5 1.4 06 0.3 2.3 DO
May-98 :,: 57.2 706 9.0 62 34 21 12 2.9 :::
Jun-98::- 59.9 73.8 63 4.0 1.4 05 03 2.3
JUI-98 i:j 522 68.3 7.2 43 1.7 08 04 27 :j)

Aug-98: 57.9 73.4 6.5 4.4 1.8 10 06 2.4 ):)

, S.~~~9e. i 596 72.7 e.:~ s..s. ~:~....... 22 .1.2.) 2.9.) .

Avg. Speed of Answer (Sec.)

r-- a) a) a) a) a) a) a) a) a)
OJ en '% OJ ~ en ~ ~ en ~

" C: :ij 'a. >. c: "5 0, a.
III '" OJ '" " " OJ
0 ..., u. :::;: « ::; -, -, « (/)

-+-SWBT/CLEC

( .....'

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 80-81 - TX



PERFORMANCE MEASUREMENT TRACKING
SWBT and CLECs Combined

September 1998

Percent Calls Abandonded

Operator Services and Directory Assistance

.............................. . .

~:";:€:~1
Operator

Services

Arkansas.............................................................................................=II

4.1% ----+--OpSvc ~DirAsst

Percent Calls Deflected

Operator
Services

Directory
Assistance 100.0%

..... ....... . 'J~

80.0%

60.0%

40.0%

Aug-98

:.:1:::':::.:: III ~:
[s."..L ....................~~;~;I . I ----+--opsvc ~DirAsst

.............•.•.•.•............................••• ~
Average Work Time (Seconds)

Measure~~~t·..(·· 'O;;~~t~; · ·Di~~~.. ·· ·..··l¥· ··· ·.. ·· .. ····..·· ··· .. ··:1

WW~"I S~i,~ ~im"~ ~i

0.0

~DirAsst I----+--OpSvc28.5

28.0

Aug-98 ::

Sep-98 ::
.........................:: , .

Non-Call Busy Work Volumes (CCS)

Centum

Call Secondsr· ..·.. ···· ..·.. ····..·· .. ····· .. ·::

t ...
Aug-98 ::

Sep-98 :'

6,595

4,941

Percent of

Total
0.68%

0.66%

0.64%

0.62%

0.60%

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - AR



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

September 1998
SWBT and CLECs Combined

KansaslWestern Missouri

Percent Calls Abandonded
::...............................•....................••.::....•........................•......................•.•- .

Operator

Services
:: .

Directory

Assistance 4.0%
3.5%
3.0°,(,
2.5%
2.0%
1.5%
1.0%
0.5%
0.0% -1---------........_-........_-........---l

Percent Calls Deflected

Operator

Services

Directory

Assistance 100.0%

80.0%

60.0%

.....................................................................................j:

...................:: .

40.0%

20.0%I 0'"

::M

~:.~; ~;~; ..:III [ =.~.~.~~~ ~.~.i~:~t .

Average Work Time (Seconds)

Measurement

No. 84

Aug-98

Sep-98

Operator

Services

27.3

26.8

............... ... ............ .' ' ,'. ,', ,', ,', ,', ,', 'j~

~~~. I~j

:: I.~~.~~"~i. =",:.::.",=:~d~i~J
Non-Call Busy Work Volumes (CCS)

Aug-98 :: 13,308

Sep-98 I 11 ,252
........ ~ .

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - KS



PERFORMANCE MEASUREMENT TRACKING
SWBT and CLECs Combined

September 1998

Operator Services and Directory Assistance Oklahoma

4.0% ..,--------------.....,......._
3.5%
3.0%
2.5%
2.0%
1.5%
1.0%
0.5%
0.0% -l-....,.-_....,.-_--_....,.-_--_~

Percent Calls Abandonded
.. ...•.. ,', ' ,' ~~

Sep-98 i
3.9%
3.9%

-+-opSvc -a--Oir Asst

Percent Calls Deflected
Ir·..~~~~·r;~.~.~.t·.·.·Jl'·············~~~~=; ·······················~~fi~n~~···· ········1:111····1·:.~~········· .

80.0%

60.0%

40.0%

20.0%

,,"....I 0.,", O'"'r--+----o-p-S-V-C---a----O-i-rA-s-s-t- ~ I
t ~~~~~..I ~·.~~ ~·.~~Jw .

Average Work Time (Seconds):., 'M~~~~:~~~t"l""""''''''''~~::~:'''' :=i~····· ·······lllrjl······~~:~········· .. ······· ;
.

25.0

20.0 ~

15.0

10.0

5.0

0.0

27.6
28.2

I-+-opsvc

co co
Ol a,
0, a.
:> <II
c( en

-a--Oir Asst I
Non-Call Busy Work Volumes (CCS)

I
-+-SWBT/CLEC9,281

9,718

Aug-98 II
Sep-98 ~~

:r······M·~;~·~·;~;;~;·····l······················c;~t~;·····..··········· ··········· · ····..p;;~;~t"~f············· ··I!i!l!~·····~:·;;~· · · ··..·····..···..· · :~:~

( ........~o. 8.S. .........): Call Seconds Total :::::::::: ~::~~

0.89%
0.88%
0.88%
0.87%
0.87%
0.86%
0.86% +-_-_-l-........- __-_--+-_~

co t
Ol

g. !jji
en iii:

~::~~ I::;:!:::
....... ::::::::;::.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.:.:.;.::.:.;.:.;.:.:.:.:.:.;.:.:.:.;.:.:.:.;.;.:.:.:.:.:.:.:.:.:.:.;.:.:.:...;.;.:.:.:.:.:.;.:.;.:.:.;.:.;.;.:.:.:.:.:.:.:.;.:.:.:.:.;.;.:.:.:.:.:.:.;.:.:.: :.:.:.:.:.:.:.:.:.:.:.:.:.:.:.::;:

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No 82-85 - OK



PERFORMANCE MEASUREMENT TRACKING
SWBT and CLECs Combined

September 1998

Operator Services and Directory Assistance Eastern Missouri

Percent Calls Abandonded

Directory
Assistance

.......................................................................................................................................................::

4.0%
3.5%
3.0%
2.5%
2.0%
1.5%
1.0%
0.5%
0.0% -1---+-_+_-+-_+_-+-_+_-+--...----!

AU9-98./
Sep-98 :~

3.7°,(,
2.9%

-+-OpSvc --e-Oir Asst

Percent Calls Deflected

No. 83 100.0% .,-----------------,

80.0%

60.0%

40.0%

20.0%

0.0% -1-........-,...-- -_........__+-.,....---tt-.

Aug-98I 0.0%
Sep-98 l 0.0%

......... , ~ ....•..•..•..•.•.•...•............•.....

Average Work Time (Seconds)

Measurement
No. 84

Operator
Services

Directory
Assistance 28.0

27.0
26.0
25.0
24.0
23.0
22.0
21.0

Aug-98
Sep-98

27.8
27.4

I-+-Opsvc --e-DirAsst I

Non-Call Busy Work Volumes (CCS)

-+-SWBTlCLEC

.................................................................................................. ::::1. :??'li.. :tt:~:: .
10,313
9,350

Aug-98 ::
Sep-98 ~:
..............;:

Mea~~·;;;;~;·····r········· ..····..··..····c;~i~·;······ - p.;~:~:._~f' ····· .._·II:~li:l.r:·:·:~1:·:· ..:0~·4;;:·:·-r:·: -':':'_:':':_':':'_:':':_':':'_:':':_':':'_:':"-':':'_:.:.:_.:.:_.:.:._:.:.:._:.:._:.:.:_.:.:._:.:_:_.:.:._:.:.:_.:.:._:.:.:_.:.:._:.:.:_.:.:_.:.:._:.,.:_.,.,._:.:.:_.:.: '.,.:•.:.:._:.:.:...,.:.:.:.:.:.:.:.:':1:1:

~.~: ~.~: ' ·11 Call Seconds 1.03; \ :~::

1m% I
1~1% (
1.00% :=::

~:::::::
0.97% _l_-- -+-_+_-+-_+_-..._--+---! ':::

i i ~i~[
~ ~ {

::::

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - MO



PERFORMANCE MEASUREMENT TRACKING
SWBT and CLECs Combined

September 1998

Operator Services and Directory Assistance North Texas

Percent Calls Abandonded

Directory
Assistance

.......','........•.•••.•.•................. " ...•....•.•..•.•.•..•........•.•...• ,' ', ~~

4.5% ,-------------------4lio:::-.,
4.0% ...........
3.5%
3.0%
2.5%
2.0%
1.5%
1.0%
0.5%
0.0% +------_ _+-+---_......-_~

~ ~

,.,~,~;L.'.~"m"':~;_".w.wwwt~;lw"w "WW=:::,',::-~~~~w,:"J
Percent Calls Deflected

Directory
Assistance

0'2%~\
0.2%

0.1%

0.1%

0.0% .J---_--__+-__- __-+-....

Aug-98I
Sep-98 ;

0.2%
0.0%

I """-OpSvc -e-DirAsst

.........................:-..

Average Work Time (Seconds)

20.0

Mea~~;~~~~t"'r'.' 'o~~;';t~;"""" 'Di~~~;;"'''''''''' ":::;~r""'"'''''''''''''''' ::
Services Assistance 25.0 ~

l3--i

15.0

10.0

5.0

0.0

~
6..
CI>
en

Aug-98 :;

Sep-98 j:
....:: .

24.5
23.8

"""-OpSvc -e-DirAsst I
20.2 miL ;; ;.;.; ;.;.;.;.;.;.;.;.; ;; ;;;.;.;.;.;.;.;.;.;.;.;.;.; ;.w.;.;.;.;.;.;.;.;.;.;.;•..•.•••••••.;.;.;.;.;.;.;.••;.;.;.;.'.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;)

Non-Call Busy Work Volumes (CCS)

:; Measurement :; Centum Percent of
No. 85 Call Seconds Total
.......................:,f---.;;.;;;;.;..,;;...;;..;;,.;.;.;,;;;;....---+--....;..=---f

......-SWBT/CLEC

:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.;.;.;.;.;.:.:.;.:.:.;.;.:.:..~.:.:.;.:.;.:.:.:.;.:.:.;.:.:.:.:.:.:.:.:.:.:.:':':':':':"':':':';';';':';';':';';':':':':':'.':':':':':.:.:.:.:.:.:}~

1.00%

......................................•...................................•.•...•................. . .

1.20%

0.20%

0.00% +------+-_-__- __-_~

iii

0.80%

0.60%

0040%

17,615

16,584

::

Aug-98 ::
Sep-98 ::

....:

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85a - TX



PERFORMANCE MEASUREMENT TRACKING
SWBT and CLECs Combined

Operator Services and Directory Assistance

Percent Calls Abandonded

September 1998

West Texas

Directory
Assistance

..... . ~~

4.5% ....-------------,,6.-----,
4.0% - ..........
3.5%
3.0%
2.5%
2.0%
1.5%
1.0%
0.5%
0.0% +---;--_ __;-----+---+-_-__--1

Aug.98 ~~

Sep-98 ~
4.2%

3.8%
-+-OpSvc --6-Dir Asst

Percent Calls Deflected

M·~~~~·l············~=·······················=i:········I··~i~············································ ···1

0.1% I
0.1%

0.0% +-_--+-_----_-+-_-+-.-~

.: :: .
Sep-98 !:

0.0%
0.1% ...I =~p.~~C ~~ir.~s.~~ 11

Average Work Time (Seconds)
.Me~~~·~~~~~;· ..r ·· ..· Op~~t~;"""'"'''' 'Di~~~~;Y"'''' 'I~r'"'''''''''''''''''''''' :~

No. 84:~ Services Assistance =lit 23.5 ::
....•..........•..........................: ~~:~ ~

22.0
21.5
21.0
20.5
20.0
19.5
19.0
18.5

. ... : ..:.:.:.:.:.:.:.:.:.: : : :-:.•.:.;.;.; ;.;-:.:.: :.: :.: ; ;.:.•...•.:...•.: ;...•.:.:-:.:.:.:.:.:~~

Aug.98I:

Sep-98 i
22.5
23.2

I-+-opsvc --6-Dir Asst I

~c
Ol

l/)

:: Mea;~·;;;;;;~t····I······· ..··....·· ....···c·~·~t~;;;····
No. 85 :: Call Seconds

Non-Call Busy Work Volumes (CCS)

:( ·· '1

Aug-98 :!
Sep-98 ::

15,060

13,872

Percent of

Total

:.:.:-:.:.;.:-;.;.'.: ; : : ..: ; .

1.08% -.-----------+--.\1.08%
1.07%
1.07%
1.06%
1.06%
1.05%
1.05%
1.04%
1.04% -I-_-_........--__-_--..-__~

-+-SWBTIClEC

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85b - TX



PERFORMANCE MEASUREMENT TRACKING
SWBT and CLECs Combined

September 1998

Operator Services and Directory Assistance Southeast Texas

Percent Calls Abandonded

Operator
Services

..........................................................................
r'M~~'~~';~~~~t'" ::'
!L.... NO.82 :!

Directory
Assistance

.......... .....•........ ..."." ,', ,', .,', ...................•..........)~

3.5% -r------------~--..~
3.0% ...-

2.5%

2.0% /
1.5% rf'
1.0%

0.5%
0.0% +--+--_---+--_--......_-_....,-~

.......................................................................................................................................::

Aug-98 ;
:.

3.0%
3.3%

--'-OpSvc -e-DirAsst

Percent Calls Deflected

0.2%

1.2%

1.0%

0.8%

0.6%

0.4%

f'" M~~~~~~~~~i"'r' 'O~~~t~~""'''' Di~~d~~""""'"

:' No. 83:: Services Assistance
ii···················..·····················..··········..tt-------+---...;......---t

....................-... .'1~

)
0.0% ~----.------_-_--+----43g............j

AU9-98
!:.;.:.: •

:: S.~P.~~.8J ~:.;; ~:~;.I·IIII I =.~~..~~~ =~ir.~s.~. .....J
Average Work Time (Seconds)

Operator
Services

Directory
Assistance 23.5

23.0

22.5

22.0

21.5

21.0

20.5

20.0

...................- _ :.

co
C1l
Q.
OJ

CJ)

:.:.:.:.:.:.:.;.:.:.;.;.:.:.:.:.:.:.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.....)i
--'-Op Svc -e-Dir Asst I23.2

22.9

Aug-98 :,

L s.~p.~~a.)

0.70% -r--------+----.\0.69%
0.68%
0.67%
0.66%
0.65%
0.64%
0.63%
0.62%
0.61% .j-_- ---_-__-_~

tF~=::::::;F=:;:=:::=.N::l0l:::n-:;;C=a=lIriB=u~S;ily::lw=orkV!l0!!,!!u=m!le!!s=(c=C=S!!)==:::l!i!:=::!::::!i!::::l::::::=::!::::::=::!::::rn
Measurement Centum Percent of

No. 85 Call Seconds Total

Aug-98
Sep-98

21,084

13,592

0.70%

0.64%
--.-SWBTlClEC

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85c - TX

.._-_...~-,,_ .•. '".__._-------------------------------------------



PERFORMANCE MEASUREMENT TRACKING
SWBT and CLECs Combined

September 1998

Operator Services and Directory Assistance West Texas

Percent Calls Abandonded

Operator
Services

Directory
Assistance 4.0% ...---------------..-....,. ...::

3.5% ....
3.0% ..........
2.5%
2.0%
1.5%
1.0%
0.5%
0.0% +-_+_--_+_-+-_+_-+-_+_-+-_+_-+--I

~ 8,l
.;, Q.

Aug-98I 3.6% -+-Op Svc -9-Dir Asst ~ ~
:: ~.~.~~.~ L ~.:~.~ ~.:.:.~..jM ::

Percent Calls Deflected
............... .. .. . ~~

0.3% .,.....--------\
0.3%

0.2%

0.2%

0.1%

0.1%

0.0% +-_+_-.....-_+_-+-_+_-+-_+_-+-_+_....,EiI-...

-9-DirAsst

•..••.......•......•...............•••..•....... ~

I -+-OpSvc

Directory

Assistance

Operator
Services

I.I ~.~..~.. :..:..: I.: ~:~: ~:~: IIII........................................................................::::::::: .
Average Work Time (Seconds)

Directory

Assistance 21.0
20.8
20.6
20.4
20.2
20.0
19.8
19.6
19.4

•••••••••~ ••••••••••••••••••••••••••••• h.hh ••••••••••• ••~

Aug-98 ::

....... s.ep~9.8'::
20.9

20.6
[ -+-Op Svc -9-Dir Asst I

............................... ".;.;.;...:.;.:.:.;.:.;.:.;::
Non-Call Busy Work Volumes (CCS)

;.:;:

-+-SWBT/CLEC

1.20% .....-----------------4"'\.t--,
1.00% '\

0.80%

0.60%

0.20%

0.40%

0.93D~.l:i:::::::::I:. . .

Percent of

Total

17,512

12,371

Centum
Call Seconds

Aug-98I
Sep-98 ::

. :.

.. .. ,', _..~~

t ...

[( .

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85d - TX



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent of Premature Disconnects

All GLEGs

September 1998

No. of
Cutovers

No. Pre-mature
Disconnects

% Premature
Disconnects

III 5.0% r-.-..-.-..-.-..-.-..-.-..-.-..-.-..- ..-.-_--'.

iii 4.0%

::~ 3.0% I-+--AII GLEGs I :::::
::: • • - • • Standard :1
:i 2.0% ....... ::)~

A",-98; 621 7 ,.".1 ::: ~ ~ .!:.:!.:'.!.:.:!

. Sep-98 :i 694 6 0.86% ::: g> 2-

11:::::·:::::jj·:;::::X;;;;.lt::::::::::::::::::::::::::::::7iE[::::::::::::::::::::::::::::::.::::::::::::::hI:::::::::::::::::::::::::::::::i::iiEI:ll ~ ~.. iiil

271 - No. 100



PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Arkansas

Mean Installation Interval (Days) • Field Work

........ ..,

-.-/\:.J

Illj~~~::::~~!~~~;:lf' ····~~···~f·:;I· ~'~~~~'e~~'NRoe~i'd~~~~~~::~~'" "':r ~.~" .. ' ' .

!~iiiii;iiiii:ii~i~lii~:i;;ii:. Orders 363 of Dav: 15 OfDaY~89 z_vaIU_'

4

:.'
3344

[,..:!::.:i 22'·05~·, --', _ •• -..... • •••••&NBT

;: Noy-97 :: 389 215 2.89

~:~::: :1 :~ ~:: ~:~ ::~ i; 5 I I
Feb-98'~ 710 1.78 2.59 -6.65:r 1'_AIICLECS

Mar-98 ~: 624 1.96 2.72 -5.07 ::

Apr-98:: 416 1.67 2.45 :43.'5420 :.t.:: 1.0
May-98 :: 349 1.64 2.48
Jun-98 :; 425 1.91 2.50 -2.68 t 0.5

Jul.98: 493 1.74 2.42 -4.36~:

AU9-98 i 452 1.80 2.46 -4.29 :;. 00 '" ~ '" ~ ~ ~ ~ <0 ~ <0 ~ <0

.~7!=~~:&M~i~~~~-~-~~~='_:'·~·~-'~··;
::' .. Oct-97 .:: 13 4.77 3.24 Base < 30:: 4.0

Nov-97 :: 16 2.00 3.37 Base < 30:: 3.5

Dec-97 : 32 2.06 3.58 -1.31:~ 3.0

Jan·98 i 11 1.27 3.91 Base < 30:: 2.5
Feb-98 :: 21 2.10 3.08 Base < 30 ::.
Mar.98 : 11 2.36 3.12 Base < 30': 2.0

Apr-98 .: 8 2.13 3.23 Base < 30~; 1.5

May.98 i: 4 2.25 3.39 Base < 30:: 10

Jun·98 :: 6 2.83 3.13 Base < 30 Ii 0.5

AJU~::: :: 1: ~: ~~: :::::~. 00 +--+--+--+--........--+---+--.......--+---+--+--1

: ~.~~~~.:~ ?~ ?:.~! ::~ ~~~.~.~.~~.j~ ~ ~ ~ ~ ~ ~ i i ~ ~ ; i
if.:.:.:§.M~·~:Si~;l[:..:.:..:.·.:.:.::.:.·.:.:i.e.9.J.:.::.·.:.:.:.:.:.:.:.::.:.:.:.~.~~ .J: ·.·.·.·.·.·.:.:.:.:¥::~e]::m::::j:j::jl:i::::~iil::llt ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ " .

Mean Installation Interval (Days) • No Field Work

,.... - -SWBT I
_AIICLECsl

.:.;.;.:.;.;.:.;.:.:.;.;.;.;.;.:-:-:.:.;.;.:.;.;.:....... . -........ . ;; - .

II! :4~C'84~~~·M~~: "~:I ~.~~
Dec-97.: 1,631 1.63 0.62 22.09 :j: 12

Jan-98 :: 1,720 187 068 15.64 [\. 1.0

FMeabr_·9988 i.i...i 2.264 154 069 2574 ::
2,236 1.44 063 24.88 :i. 0.8

Apr.98:: 1,685 126 080 18.96::: 06

May-98:: 1,575 1.32 063 22.14 ii: 04

;~~~: ;1 ~:~~~ ~:: ~:~ ~;: It ~.~~~--;--;"'--;-----.....,--;<o------<o,....--,....----<o,....----l~
:;:- ~~~.9~_.: ?'?<Jll 1:~1 ~.8.9 .. i:i:;~:i:i:i:i:i~:i:i~~:~;i~~~i:J 8 ~ ] ~ ~ ~ i ~ i ~ ~ ~
l[.~:~::~.e:.:i~i.~.,l ?1.'.9115 1.:~ a.:.6~ :#wlnlHint .. .. ~.. (JJ

II .. ·· - 'SWBT I
II_AIICLECs!

............

<0 <0 <0 <0 <0 <0 <0 <0
"I en

~
en en "I "I en

..0 ~
;. C: '5 Ol ci.

~ c. '" ~ " ~
u. ~ < ~

..,
< (JJ

271 • No. 27



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Mean Installation Interval (Days) : No Field Work • N Orders

6.0

................

Mean Installation Interval (Days) • No Field Work • COrders

Sep-98

Arkansas

I······SWBT I
_AIICLECsl

..••• ·SWBT I
_AIICLECsI

Oct-97 :;
NOII-97 :,
Dec-97 :: ::

Jan-98 :: 263 030 051 -1 13 ::
Feb·98 ': 304 042 0.46 -0.56 ':

Mar-98 ): 522 0.37 0.42 -087 ::

Apr·98 ' 385 0.58 0.42 3.11 ::
May-98 : 402 0.70 0.44 5 72 :,

Jun·98 ,. 319 0.60 0.48 2.17 ::

Jul·98 :) 531 0.51 0.48 0.50 ::

: AU9-98 : 356 047 0.54 -079 ,:

j::::;:)::j::::I::::ii1ii[i~I);j;j:;;j[j::l:~j~~::);j::);jI~::::::::;::::~::i~:)::;:i:;:::":)::::::i:::::::~::~~::;jim:;:::);;::::~:::i:~;:i.
............. y........... . .

III-_o;;.N;.;~;.;·e::.;::.A_II_CI-L_E_~;;.;~~:.na;;.:~o:..B_us-l'f-n_es_:..:o:::.f:=;=~L~;;.o_.--Il-z_v_a_lu_e_-1:'

Noy·97 ::

~~l .
Jan-98 ,. 64 0.80 096 -033 ::

Feb-98 :: 39 0.56 0.67 -0.28 ::

Mar-98 :: 29 1.14 0.62 Base < 30 ':

Apr-98 ~ 16 1.31 0.75 Base < 30 ::

May.98 ~: 59 063 0.77 -0.39 ':

Jun-98 :: 35 0.83 075 018 ':

Jul-98 :: 252 007 0.84 -452 ::

Aug-98 :: 95 075 1.34 068 :.

n""""''''''''s''''e,..,,p-.....9i'.!:8:~ 127 0.80 073 -027 ::

::::t::)ij:::::)::1~i::\:::::::::::::::;:::::j::I:i:):::::I\;::::::::::):::::;::i::::i::::::::::\::;::::I::::::::::::::::::::::.:'::,:;:;:;:::::;:;:;:::::::,:,j::::lj::;:::::::,j:j:::::::::j:j,\::;

0.8

0.7

06

05

0.4

03

0.2

0.1

0.0
.... ....
0>

~U 00 z

1.4,-------------------,

1.2

1.0

0.8

06

0.4

0.2

0.0
.... .... .... co co co co co co co co co

t 0> 0> 0> 0> ~ 0> 0> ~ ~ 0> !~ u .:: ~ iii "- >. c :; 0.
~ ~ ~

0. ~ " " "0 z 0 .., u. ::< « ::< .., ..,
« Ul

I····· 'SWBT
I_AIICLECs

I····· 'SWBT I
I_AIICLECs!
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PERFORMANCE MEASUREMENT TRACKING Sep-98

Provisioning (POTS) Arkansas

Mean Installation Interval (Days) : No Field Work - T Orders

Z Value

••••••••••••••••••••••••••• / • .,•••••••••••••••••••••• •••• / 1.' " ...........................•••••:

20

1.5

Oct-97 :

Noy-97 ~:
Deo-97 :'

Jan-98 i~ 75 1.96 1.49 ~:~ !l
Feb-98 :: 76 180 1.42 . 10

Mar-98 i 109 185 1.35 4 40 :~

, ~;! j~ !E if: ~E I.!,; :: ...- ...._ .... o-------._....._--+_-+_-+_......_-l

: Aug.98 :: 167 1.61 1.23 ~ b; bi ~ ~ ~ ~ m ~ ~ g;:: g;::
~ Sep-98~~ 171 2.06 1.26 753:= 8 ~ ~ c ~ ti Co ~ § :; g, Q.

:[illill!li;i~im~!@;ii;iillill;~Sillful~:m;;;;~~;HJI;:~~~i~~m;~i;f:miHL ~._ ~ ~ ~ ~ ~._ ~ ~ ~ ~ ~ .

'.

• ~~:::;~;;;~i~ ..~:~·T:'"--·;·'"-----~-,
Oct-97 ::

Noy-97 ~: 40
Deo-97 :: .,

Jan-98 1: 0 nfa 5.60 Base < 30 ii 30

Feb-98 j 0 nfa 2.40 Base < 30 ::

Mar-98 ': 0 nfa 1.14 Base < 30 ~~
Apr-98 ~' 0 nJa 1.59 Base < 30:: 2.0

May-98 ~; 0 nfa 1.48 Base < 30 :;

Jun-98 r 0 nfa 1.50 Base < 30:: 1.0

Jul-98 :.' 0 ofa 1.19 Base < 30 :.'\ 00
Aug-98 :' 0 nla 133 Base < 30 ., ....4..-............--......- .."'..-........-........--"'+--+--+--+--..-.

l:t.rnrn::<iSi;;ei;P;::.982 1: 0 nJa 129 Base < 30 :i g ~ i ~ ~ ~ 1 ~ ~ ~ ~ ~
~i:~mi1~1~i::1~i§[jIl:~i~:~~i~1~~ii:i!ii:i:~!1~:~i!1~i~:~i!~::\i;~i:i!1~ii:~iiiiilliii:~~1!\;:i::1!!!1~:~!l1ij~:i!~il::1;;i1:~i!::!;:1i~:i!i1ii!:!i~~i. . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~............ . .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Arkansas

Percent Installations Completed Within 5 Days - Field Work

I······SWBT I
I--AII GLEGsl..

.'

910%

90.0%
..... ..... ..... co co ~ co i co ll! co co
Ol Ol ~ ~ Ol Ol Ol Ol '11'; ;. 0 <: .Q :i "- C: :; Co

0 " .. "
Q. .. ::> ::> c80 z 0 .., u. :::;: < :::;: .., ..,

<

Il:\t:~f;~~~'~~::~r ... '~o of A~~~~~s ... R:~::::~le ::=:11 Z-Value 1\1 1000% -r---------------------,
::I:':',:,:i,':'i:,:,f::::ii,:,'~::{ Orders '" 5 Days in 5 Days in 5 Days ::! 99.0%~~

Oct-97 :: 363 358 98.62% 93.97% -3.70 :[1 98.0%

Nov-97 ;: 389 382 9820% 9417% ·3.35 ::: 970%

Dec-97 :: 491 488 99.39% 95.19% ·4.32 m 96.0%

Jan 98 .: 446 431 96.64% 94.26% ·2.12,:,

Feb~8 :: 710 704 99.15% 94.73% -522 t 95.0%

~~! ill ;~ 1~§ ~§ ~.~I::
Jul-98 :! 493 487 98 78% 95.79% -3.27 J

AU9-98 !: 452 447 98.69% 95.84% -3.22 \1
: Sep-98 :: 474 468 98.73% 95.26% -352 ::'

t.·.·:~.~:~?::·!.~!JI·::·:·:·:·:·:·:·.·:~;·~~~]·:·:·:·:·:·:·:·.·:~::~'l·:·:·:·:·:·:~~:~~~·.·r:·:·:':'~:~~::~~]iimiii1!~®liMil!

,••••••SWBT I
__AIICLEGsl

• ::: :;~'! ,~::~ ,~T£ ''"'~ 'OO~ II '\
Oct-97 :: 13 11 84.62% 90.71% Base < 30 I' 950%

Nov-97 :: 16 16 100.00% 90.68% Base < 30 ::

~:::: [\ ~~ ~~ ~~~~~: ::~~: Base-~: ~:: 900% •••••..• _.- •••••• _••••••••••••

Feb-98 [: 21 21 100.00% 90.56% Base < 30 ::
Mar-98 :, 11 11 100.00% 89.91% Base < 30 .: 85.0%

APr-98!. 8 8 10000% 90.10% :::::::1.:
~:~: :i : : 1::: :::: 80.0%

Jul·98 :[ 9 9 100.00% 90.72% :::: II
Aug-98 ,: 15 15 100.00% 90.76% Base < 30 i 75.0% +--.....--.....>---+---.......- .....- ......--<--+-_--1

· Sep-9S j1 23 22 95.65% 89.87" Base < 30 ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ % ~

:t:\f~?:Y;,i~!l:;r:·:::::·:·:·::::·:·:"I~~:I::::·::::·:·:·:·:·:·:~·~~::r·::::::::E~~:::[::::::::·:~~:IE1:~ij:ij:iij:~@i%lii! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Percent Installations Completed Within 3 Days • No Field Work

SWBT
No. of % Install % Install
Orders '" 3 Days In 3 Days

0.0%
..... ..... .... co co co co co co co co co
~ Ol Ol Ol Ol Ol

~
Ol

~ ~ Ol Ol

U ~ i> C: .Q ~ Q.
;.. :; Co ci.

" .. " .. ::> ~ "0 Z 0 .., u. :::;: < :::;: ..., ..,
« CIJ

96.0%

86.0%

92.0%

.............................................................................................:

<Xl
Ol
.Q

"u.

94.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

1.319 9560% 98.98%

1,369 9606% 9898%

1,631 98.04% 99.21%

1,720 95.47% 99.05%

2.264 99.07% 9916%

Mar 98 .: 2,236 2.196 98.21% 9901% 3.66 !: 90.0%

APr:98 :: 1.685 1.680 9970% 99.19% -2.33} 88.0%
May.98~: 1.575 1.561 99.11% 9926% 0681'

Jun-98 :: 1,797 1.784 99.28% 99.33% 029 j:
Jul-98 " 2.201 2.185 99.27% 99.37% 054 :'.

Aug-98 ~! 1.979 1,960 9904% 9911% 0.34" 84.0% ....

· Sep.98 )~ 2,209 1,992 90.18% 98.88% 33.58 ~j 0)

!r:::·:]IE:Sfi!:II.:::·::.:·:::.:E:e.er[::::::::·:·~·t12E.J:·:::·:::::ii.::'F·r:·:::·:::E::~F·:m:[::!:::i!:::i!ijmi;::::;. .... . 8

.~:;::! ;;~,~7E; ,,·,~r'~:
· Oct-97,: 157 117 74.52% 95.00% 11.19',

Nov·97 :: 188 161 85.64% 95.77% 651 i
Dec-97 :: 162 129 7963% 95.90% 9.81 :.":::

Jan-98 :: 173 123 71.10% 96.12% 15.59 !'.
Feb-98 I: 138 107 77.54% 97.30% 13.15::

Mar-98 :: 160 94 58.75% 9729% 25.83 ,:

Apr-98,: 100 67 67.00% 95.86% 13.70 :::

May-98,' 119 83 6975% 96.91% 15.61 :,.

Jun-98 :[ 172 102 59.30% 96.33% 22.99 ::

Jul-98 :: 397 297 74.81% 96.49% 20.03 ,~

r..:x~~t .. m ••;~I .. ·;:I···~~I~~:.iJ
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Arkansas

Percent SWBT Caused Missed Due Dates • Field Work

1.0%

0.0%
..... ..... ..... <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl

t '" '" '" ~ '" ~ 't '" '" '" ~> " C: ;ij a. C: '3 '"0 " co " .. " " "0 z 0 .., u. :;; c( :;; .., ..,
c( en

II····· 'SWBT I
II_AIICLECsl

40%

2.0% J0.0%
..... ..... ..... <Xl <Xl <Xl

~
<Xl <Xl <Xl g; <Xl

t '" '" '" ~ '" '" ~ '" '"~ u c: ;ij a.
;... '3 OJ a.

0 Z " .!!l " :;; c( '" " .., " "0 u. :;; .., c( en

4.0%

2.0%

Nov-97 :: 416 16 3.85% 643% -2.11;: 5.0% - -.

Dec-97 !~ 518 15 2.90% 5.65% -2.671~
Jan·98:: 478 25 5.23% 6.59% -117:~ ~1-_--"'SNAllcBLTEcsl
Feb-98 :~ 745 16 2.15% 610% -4.43 i~~ 3.0% I ;1
Mar-98 :: 665 18 2.71% 6.69% .4.05 :i:
Apr-98:: 456 19 417% 614% -1.72~:
May-98 ; 382 10 2.62% 5.70% -2.571j

Jun·98 :: 456 16 3.51% 5.38% ·1 74 :::

Jul-98 i: 516 16 3.10% 535% -2.23 ili
Aug-98 :i 476 22 462% 5.17% -0.53 i{

.' Sep-98 ': 501 18 3.59% 5.61% ·1.93 ;:

::r··.···~·~·~~:'~~;;;n·············· ..·,~:;;· r'·..················;~; ..r........·······;:·;~;·r:···:·····:·····~·:~;·~··T:'::::t .' .....
w, ,w,~~.." ·w.' '.',,~6,~,~,.·w~.•...w.w==w,•.~,.~~ ·~M,···~M~,Mw.•w,o,y.•.,~~~.,."'~.'e!Bl~.,·~,·Mw.~,~~~y.• ~~::. ;;: ;~~~. =: ".~ I:::
:: ~:~; :i 16 2 12.50% 7.58% Base < 30110.0%

Dec.97 :: ~~ ~ ~:: ~~~: Base_~: I
Jan-98 :: 15 0 0.00% 6.86% Base < 30 :: 8.0%

Feb-98 :: 23 0 0.00% 6.23% Base < 30 ; 6.0%

Mar-98 :: 12 0 0.00% 5.69% Base < 30 !;
Apr-98 :: 9 0 0.00% 4.98% Base < 30 ::

May-98 :: 4 0 0.00% 5.55% Base < 30 ::

Jun·g8 j: 11 0 0.00% 498% Base < 30 i
Jul-98 :~ 14 0 0.00% 548% Base < 30 I

Aug.98 :: 17 0 0.00% 5.89% Base < 30 ~

'. Sep-98 ;1 30 1 3.33% 5.59% .() 54 ~

:t::::~:;:·:~;:::I.~;;:lr:·:·:::::::·::::·::::~;:r::·:::·:::::::::::':':':':':::~::['::::::::::I~a;::r::':::::::·::::nE:~i:lmlijijl~jl~l~~!f .

Percent SWBT Caused Missed Due Dates • No Field Work

<Xl

'"'3..,
<Xl

'"C:
co..,

"-7\-'._ .... _......... .'"A' ./ ,,- .... ~.

0.12%

0.10%

0.08%

0.06%

0.04%

0.02%

0.00%
.....
'"."u
0

• ~,~~ ;:: ~:~ ;~ :,.:: r:::-.__ "__m ••".~••• - •••• - ••••••~."_ ••""'"_.~•••~.

Oct-97 :' 2,154 0 0.00% 0.03% -0.80 :,

Nov-97 :: 2.020 0 0.00% 0.03% -0.81 ::

Dec·97 :: 3,206 1 0.03% 0.03% -0.091
Jan·98 :: 3,855 0 0.00% 003% -110 ::

Feb-98 i 3.833 0 0.00% 0.03% -108 ::
Mar·98 :, 4.072 1 0.02% 0.04% -0.46 ::

Apr-98 :: 3,459 0 0.00% 0.03% -1.03 ::

May-98 :: 3.273 0 0.00% 001% -0.69 ::

Jun·98 :! 4,606 7 0.15% 0.02% 562 l
Jut-98 :: 6,155 6 0.10% 0.03% _2

1
.:
4
70

8
:1.::

Aug-98 :: 13.546 1 0.01% 0.03%

· Sep-98 [~7,322 a 0.00% 0.02% -1 2411
![::·:·i:?.~i.:S;;li[:::::::::::.·~fE::[::.:::.:.·:: ..:::.:·:·::~.~::[:·:::·:::::.:§·#.EI:.:·:·:·.::::·~';€EX:li:ili:~f~@ll~:j:!i~:t

<Xl

'"C:
~

;.

<Xl

'"C:
.!!l

1.0% r-------------------""
0.9%

0.8%

0.7%

0.6%

0.5%

0.4% t:'x~% • •
, .'

0.2% . " ". ,.'

0.1% '.••..• -' ••' •.••

0.0% ....._---...--4..--+-+-~~--_~~-l

..............{
Business

250 1 040% 009% 146 l
293 1 0.34% 0.14% 0.88 ~:

~~: ~ ~~~: ~~;: -~~~ :~
610 0 0.00% 012% -0.871

:~: ~ ~:: ~=: :~~:I
508 1 0.20% 0.33% -0.51 ::

945 4 0.42% 0.22% 1.20 i:
1,297 0 0.00% 0.29% -1.93 ::
1,025 10 0.98% 026% 3 79 ~

All CLECs SWBT
No. of # Missed % Missed % Missed Z Value .

order;07 Due Dale~ Due~:~ Due~;: - -081I
~:::;i:
Dec-97 :~
Jan-98 ::
Feb-98 :,

Mar-98 ii
Apr-98 ::

~:~::: i:

AJU~:: !~
Sep-98 ::

•
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Arkansas

Average Delay Days tor SWBTCaused Missed Due Dates

0.0
l"- I"- I"- co co <Xl co co co co co co
'" ~ '" '" '" q> '" '" q> q> q> !t; " C: ;, l;; ci >. c: "5 01

0 Ql '" Ql '" '" .., '" Ql0 Z 0 .., u. ::;: <{ ::;: .., <{ rn

~ ~::t""'':,"',:: :~: zv.,~ I:: .. .
Ocl-97 ':: 4 250 283 Base < 30 ::' 3.0

Nov-97 'i: 10 210 2.72 Base < 30 i
Dec-97 ::: 10 130 3.08 Base < 30 ::: 2.5

Jan-98 ., 8 175 2.57 Base < 30 m
Feb-98 'i: 7 1.29 2.20 Base < 30 i 2.0
Mar-98 :~: 2 2.50 3.28 Base < 30 ii: 1.5

Apr-98 :: 11 182 2.38 Base < 30 m
May.98 : 6 133 3.94 Base < 30 :i: 1.0

Jun-98 i 5 240 3.38 Base < 30 i:: 0.5

Jul-98 .~ 8 2.50 269 Base < 30 :::

Aug-98 :i, 14 2.50 2.32 Base < 30 t
.' Sep-98 ::: 13 2. 15 2.39 Base < 30 :::

n:::::::;:;:~:i;I:~'::::':::':'::':::::::::~:1:':':::':'::::::::::':;:~~:"]::::"":':':'::':::·:::~:!~]~)[;~~£.~[i.~ii.t¥:~.

~I····· ·SWBT I
'I--+-AII GLEGs I

·I· .... ·SWBT I
--+-AII GLEGsl

'.

.·····~;£~;,,':,~~~;;;;·i;··········:::'":····r:::-·_-_····_w.~-::._-~._~

:: Oet-97 :. 0 n/a 2.46 Base < 30 :"

:: Nov-97 :- 0 n/a 2.51 Base < 30::: 100

" Dec-97 ;: 0 n/a 3.48 Base < 30 :::
Jan-98 .:: 0 n/a 3.80 Base < 30 ~l 8.0

Feb-98 ::: 0 rJa 4.10 Base < 30 J 6.0

Mar-98 :ii 0 n/a 12.21 Base < 30 :1
Apr-98 .:' 0 n/a 7.07 Base < 30 ,~: 40

May-98 'j: 0 n/a 12.56 Base < 30 ::i
Jun-98 '1 0 n/a 5.43 Base < 30 ~~: 2.0 /

Jul-98 :: 0 n/a 6.39 Base < 30 iii
Aug.98 : 0 n/a 9.57 Base < 30 ~l 0.0 ....-..--..-~.....~.....-<II.....-<II.........._ ....._ .....--4--l

. Sep-98 j 1 3.00 720 Base < 30 ::: ~ ~ ~ ~ i ~ i i ~ ql i ~

:r:>~:~~·:!~~;J.j[· :: .. :: .. :.:..... ·:.:::::·>.~~T.::·:·::::·.:.:::·:::::I~~:I:ii:l:::il:iilm:llil::m:::l. ~ ~.. ~ ~ u. ~ ~ ~ ~ ~ ~ .

271 - No. 30

.._-_ .._-------------_. ---------------_......._ ......_...



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Arkansas

Percent SWBT Missed Due Dafes Due to Lack of Facilities

······SWBT I
-+-AII CLECsl

. .. -_.- ..'-.

.......

0.0%
r-- r-- r-- co co co co co co co co co

~
Ol Ol Ol

~ "? Ol Ol Ol "? Ol "?:> u C: ;;; ti >. C: :; in D-o .. .!ll .. co :> :> ..0 z 0 u. ::;: «: ::;: .., ..,
«: rn

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Nov-97 416 6 144% 5.24% -3.45 ~i 4.0%
Dec-97 518 5 097% 4.52% -3.87 if
Jan-98 478 17 356% 497% -1.39 ii
::::::; ;:: 1: ~~~: ::~: ::: :.f.':.; 3.0%

.: 2.0%

::;::::: :: : ~::: ~~: ::~~ II
Jun.98:' 456 11 2.41% 4.38% .2.02:::. 1.0%

Jul-98 fi 516 8 1.55% 4.02% -2.82 J
Aug-98 ~: 476 8 1.68% 3.70% -2.30 :::

Sep-98 : 501 5 100% 3.97% -3.38 :::

............... .. .. . .

······SWBT ,:

-+-Atl CLECsi :

J'I··~~~····i~·····;~···~%··· ::~J:~~_.~--~_.w..ww~~~-~ •• ~.~_.~~'

Nov-97 :~ 6 0 000% 7.59% Base < 30 ~~

0ec-97 .~ 5 0 000% 6.31% Base < 30 ': 15.0%

Jan·98 : 17 0 000% 2.64% Base < 30 :i
Feb-98 :, 9 0 0.00% 4.52% Base < 30 i:
Mar-98:: 16 0 000% 360% Base < 30 f 10.0%

Apr-98 i 8 1 12.50% 5.35% Base < 30 ~.

May-98 .: 4 1 25.00% 6.93% Base < 30 r 5.0%

Jun.98~: 11 2 18.18% 5.79% Base < 30;

Jul-98 :' 8 1250% 7 61 % Base < 30 ~
Aug-98 :: 8 0 0.00% 2.45% Base < 30 :: 0.0% ...- ...- ...- ...--......~.--------+-....- ....
Sep-98:: 5 0 0.00% 2.79% Base < 30 ~~: :;-; ~ ~ ~ ~ ~ g;: t ~ ~ ~ ~

Jr.::::I~.:~~;:S9~l..:..:.·.·.::.::.·:.:..~:~el:.:::.:::::: ..:·:·:::::·:::I.I.:::::.::·..·..~:·i.EI::.:::::::·::::~E~:::~:;l::::;:::i;:!::::l:!.!tlil g z ~ ~ ~ ~ $: ~ ~ ~ .~ ~ ..

10.0%

8.0%

6.0%

~~~~:Ecsl
4.0%

2.0%

0.0%
r-- r-- r-- co co co co co co co co co
Ol Ol Ol Ol Ol Ol Ol Ol Ol "? Ol Ol

t; :> u C: D ;i; ti >. C:
~

in ci.
0 .. .!ll .. "' :> :> ..0 z 0 u.. ~ «: ~

.., «: IJJ

J'lt'-o~#u-=~":"~-ss-a~-es';",.,··;-··..;~;;.·~:,.~~IS;:~~;:.';:;~,:.:.,··--:;';":":"~"'~-~-~-:,.., ..~% ::::·~f··;;:·T..-..-··-----··_··-··-··_··-···_··_··_··--..-..-..-..-..--.-..-..--..-----..-..-..-...., .
Nov-97 .' DOnia 723% Base < 30 :::
Oec·97 :: DOnia 8 28% Base < 30 :,

~::::: :: ~ ~ ~;: ~~:: :::::: ii'
Mar·98 :: DOnia 9.78% Base < 30 ::

Apr-98 i DOnia 1136% Base < 30 :i
May·98 :: 0 0 n/a 7.89% Base < 30 ~
Jun-98 :, 0 0 n/a 833% Base < 30 ;.

Jul·98 :: 0 0 n/a 10.07% Base < 30 i:
AU9·98" 0 0 n/a 1063% Base < 30 ~~

p;:;:;;~s::eiP-~9i:i8q~:F::=::=::=flo*::=::z:::z:;:0~5::=::=:nii/ai:$::=::=i::7i::.4:ii3:ii%i$ITBfaiis~e~<rij3it°::
'r····~·;·~ ..·;\;ff· ···· ..··..······;··l ....·.·.·.·~.··.·.·I... 000.·.·.~...·.·.·.i.··..· .... ·..··.·..·8.... 8-·.7.·.~..·..·.f..·:.::.:~.:.,:.,·.:::.:::.,:.'.,:.:.::·.:::.'~.,:.;:.::.'.,~.::.;:.::.:.i.;.!:.:::.:::.:::.:i.:L ~ ..~.~:l':, :.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

0.9%

0.8%

0.7%

0.6%

0.5%

0.4%

0.3% ' .
"

~~:'~ ~~~ ;~~";~i ::~J
Nov 97 :: 6 0 0.00% 0.25% Base < 30 \::
DeC:97 '.::.: :::

Jan·96 :: 1~ ~ ~:~ ~:~:::: iii
Feb-98 :: 9 0 000% 0.24% Base < 30 Ii
Mar·98 :: 16 0 0.00% 0.40% Base < 30 i:
Apr-98 :! 8 0 0.00% 0.24% Base < 30 :::

May.98 ;: 4 0 0.00% 0.55% Base < 30 li 0.2%

Jun-98 ;: 11 0 0.00% 0.28% Base < 30 ~ 0.1%
Jul·98 :: 8 0 0.00% 0.82% Base < 30 :ii

Aug-98 ~: 8 0 0.00% 0.61% Base < 30 ~ 0.0%

Sep-98 :; 5 0 0.00% 0.00% Base < 30 ~:
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Oct·97 :: 2 0 0.00% 0.93% Base < 30:: 6.0%

Nov·97 :; 0 0 n/a 1.20% Base < 30 :!
Dec·97 :i 0 0 n/a 000% Base < 30 ~ 5.0%

Jan-98 :i 0 0 nfa 0.50% Base < 30; 4.0%
Feb-98:; 0 0 nfa 1.12% Base < 30 I

Mar·98 :: 0 0 nfa 0.54% Base < 30 ~ 3.0%
Apr-96 ;, 0 0 nfa 7.58% Base < 30 :i

May-98 :: 0 0 nfa 1.32% Base < 30': 2.0%

Jun·98 i! 0 0 nfa 2.08% Base < 30:: 1.0%
Jul-98 :; 0 0 nfa 0.00% Base < 30 ;

Aug.98 :: 0 0 n/a 2.50% Base < 30; 0.0% r--"'-+--.=--+--+--+--+--+--+--"-+--.
. Sep-98:: 0 0 n/a 1.35% Base < 30 :; ~ S? ~"b ~ ~ ~ ~ i ~ ~ §l :,,0.

::r:::::;:;'::E:S;·~t:·:·:·::··:::·:·:::':::'::::n::::::::: :::::::.:::::::::: :e::r:::':::::::::::Hef::r:::'::::::::::I:~E:l~tm\11~lffffl~: ~ ~ 0 ~ ~ ~ ~ ~ ~ ~ ~ ~: .

Average Delay Days Due to Lack of Facilities
..........................................................................................................................................................................................................................:

:1..::!..:i.:,:.::.::.::.:L:'.::.::'.::.·::e.:::.:·:·.:.::.:.:N.:~.::·.:::'.o:~..::.:f.:;r.::.:~.:~.:·.::.:;.::.::.:\.::.:~:'.}.:.:~.:~.:'.:::'.;.::'.:.::;'.::.::.::.::.:..::' # Missed" .. ··~II·~~~~ ....·R~~d~:e AO~fgD'a~ys: Z-Value .. ·:..r::I..··....11···86·..·.·~0·· ..······················....
Due Dates ~~~~~~j~t~~~~1i~~~i~~~1~ of Days

F~"'"''''O''"ct''"_9''"7'i;J:"":::'::::'':::::=84 1---::;;""::'::9~.:"00-+--':;':::1:'<'2;;'.4-0+-B-as-e-<-3-{0:: 14.0

Nov-97:: 6 750 1153 Base < 30; 12.0
Dec-97:i 5 11.60 12.09 Base < 30 ::
Jan-98 :: 17 12.35 9.83 Base < 30 i 10.0

Feb-98;: 9 12.11 10.70 Base < 30 ~ 8.0

Mar.98:: 16 11.63 1129 Base < 30 ;
.' 6.0

Apr.98;: 8 16.00 11.57 Base<30~

May.98:: 4 10.50 11.53 Base<30!! 40

Jun-98:: 11 1755 11.92 Base < 30> 2.0

Jul·98 :: 8 16.50 12.18 Base < 30 ::
AU9-98 :! 8 5.50 9.91 Base < 30 l 0.0 r--

:~ ~~~~.~J :.. }~~~~~~~~r~r~~~f:f~lt ~.~; ~~ ~~:~~ ~~~.~. ~ ?~j ~
J::):i.~i::..te.~'I[:.:.:.::.:.:.:.:.:.:.I8¥..]m!!'!'!mlm!'m~I... :.: :I~:~.?:.I:.: ..:.::.:.:.3.ij~:.1!!';'l!,l~M;!'MM~!'~. 0
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~ ..~~ ~~:~ ~~i ~L:~,"r
Nov-97 :: 0 n/a 12.39 Base < 30 ::

Dec·97 :: 0 nfa 13.13 Base < 30 !!
Jan-98 ,: 0 nfa 13.52 Base < 30 ::

Feb-98 :: 0 nfa 1402 Base < 30 ::

Mar-98 :! 0 n/a 15.41 Base < 30 :~
Apr·98 :, 0 nfa 17.52 Base < 30 ;:

~:~:: :: ~ ~;: ~~: ::::::~ !:
Jul-98 :: 0 n/a 12.46 Base < 30 !:

:~:::: ~: 0 nfa 14.30 Base < 30 :'
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Arkansas

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work

0.0%
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1'; :> u .: ~ ~ .: :; Ol Q.
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!E"~;;~~::::~~;~:~Si:·,·,~~·T::····~··M""'_.'
Oct-97 :: 388 13 335% 395% -0.59 :::

Nov·97 ;j 416 17 409% 406% 002 ;:; 40%

Oec-97 :: 518 19 3.67% 3:37% 0:37 i: .
~:::::~ ~:: ~~ ~~:: ~:~: :~:: l~ 3.0% 1~:'~:ECsI
~:;::: Ii ::: ~~ ~:~: ~~:: _~:: Iii 2.0%

May.98:j 382 11 2.88% 370% 084 r
Jun.98:~ 456 18 3.95% 391% -0:04 1: 1.0%

Jul-98 :j 516 18 3.49% 438% -0.96 ij
Aug-98 ;j 476 25 5.25% 449% 0.78 *

;: ~:

'. Sep-g8 :: 501 28 5.59% 3.87% 1 92 :::

:::·:·:·:·:·;:;:·:~·~>~iJil·:·:·:·:·:·:·.:··~,~~!.]·:·:·:·~.·:·:·:·~:·:·~~~;~l.:·:·:·~:·:·:·i:·!.~~r.·:·:·.·:·:·::·~:~if.J;~m~f.~MKll~l

.··;~··;::~~;·~,~··:::"~T:: __ m,mmM~'__~'~'--~~

Oct·97 ~[ 16 0 0.00% 2.66% Base < 30 [j
Nov-97 ~; 22 1 4.55% 2.35% Base < 30 :j
Oec-97:: 35 0 0.00% 1.94% -0.83~ 15.0%

Jan·98 ~j 15 0 0.00% 2.01% Base < 30 jj --+--••••• °AS'N

11

CBLTECS'
Feb-98 !: 23 0 0.00% 2.27% Base < 30 ~ ,[
Mar·98 :; 12 2 16.67% 2.33% Base < 30 i 10.0%

Apr-98:: 9 1 11.11% 2.25% Base < 30 i V\
May-98 ;j 4 1 25.00% 2.29% Base < 30 1 50% A
Jun-98 ~: 11 0 0.00% 2.01% Base < 30 ;;
Jul-98 :: 14 1 7.14% 2.19% Base < 30 :: ° •• - - 000. - - -' 0000 •• - 0 0 •• -. - - -' • - "/

Aug.98 :: 17 0 0.00% 2.44% Base < 30 ~ 00%.... ....

. Sap-9a ~~ 30 1 3.33% 1.87% 0.59 ~ ~ ~ lJ) ~ ~ ~ ~ t ~ ~ ~ ~

t:::::·:;:;:~;:::E~;iJt::·::::::::·::.::::·:¥.i:r:::::·::·:·:::::'::::·::::J.:I:::::::·::::::ns::r:::·::::::::E~]i:i~!~:li~~~l ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..
Percent Trouble Reports on N,T,C Orders within 10 days • No Field Work
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Nov-97 :: 2,020 62 3.07% 179% 420' 2.5%

Oec-97 ~; 3,206 85 2.65% 120% 7'18 ::
Jan.98 :j 3,855 70 182% 140% 213:: 2.0%

Feb-98:: 3,833 62 214% 130% 443:: 1.5%
Mar·98 :: 4,072 115 2.82% 153% 6.38 l
Apr-98 :; 3,459 64 1.85% 1.25% 3.08 l 1.0%

May-98:; 3,273 57 1.74% 1.35% _01..
7

8

9

8 .f.:

Jun.98 :: 4,606 59 1.28% 142% 0.5%

Jul-98 :j 6,155 81 132% 1 76% ·2.58 ::

Aug.98 :: 13,546 107 0.79% 170% -7.89 I 0.0%.... ....

SeP-98!: 7,322 112 1.53% 1.51% 0.15 l ~ ~
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Oec·97 (j 293 2 0.68% 1.24% -0.65 ~ 1.2%

Jan-98 :~ 325 5 154% 131% 0.35! 1,0%
Feb-98 ;: 414 2 0.48% 1 42% -159 ::

Mar-98:: 610 1 0.16% 146% -2651 0.8%

Apr-98 :~ 497 1 0.20% 122% -2.05 jj 0.6%

May-98 :: 570 0 0.00% 148% -2.93:: 0.4%

Jun·98 :; 508 2 0.39% 151% -2.05: 0.2%

Jul-98 j: 945 2 021% 161% -366 ::
Aug-98~; 1,297 3 0.23% 157% -3.84 ~ 00% +-__<-......-_o_-__- ........--'...---1_......__---4

Sep-98 :: 1,025 2 0.20% 143% -3.30 j: b;

:r····1.~:~~·:·:~~~il::r::·::·:.··.~:.9i;.J >~...r. ~:~5.~.J. ·.·.;..~.~·~·.·.Iil:[:::::[::~:::jlj:~~mIili g

271 - No. 35



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS

September 1998

Arkansas

Trouble Report Rate ("!o)

4.0% r-------------------...,
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1J···~~····~:,~····:;~~··E~···:~·:~··r:·-~-···w.~.~.w~.~ ...~..~._~~--
;; Oct-97: 1,080 6 0.56% 1.72% -2.94:: 1.4% -'. _. '.

:: Nov-97 ~ 1,109 11 0.99% 1.42% -1.20)[ 1.2% ,"

Dec-97 ; 1.453 7 0.48% 1.39% -294 ,
Jan.98 ~ 1,762 10 0.57% 1.52% -3.27; 1.0%

Feb-98 : 1,946 12 0.62% 123% -2.45; 0.8%

Mar-98: 2.660 25 0.94% 1.51% -2.41 i.
Apr-98 : 3.096 13 0.42% 135% -448:: 0.6%

May-98 i 3,324 11 0.33% 1.32% -4.99:~ 0.4%

Jun-98 ~ 3,603 12 0.33% 1.65% -6.20:: 0.2%
Jul-98: 4,154 13 0.31% 1.75% -704 ::

AU9.98: 5,088 19 0.37% 1.40% -6.22l 0.0% -I--+_-I"----l--+-_-.......-+--_-.......-_-I

Sep-98 ~ 5,569 14 0.25% 1.45% -7.48 1: ~ ~ ~ ~ ~ ~ ~ i ~ ~ % i
:iC:~:~::~;::I;~;:I~::::·:::·:::::::::.:::::::::?;::r:':':':::'::::::::::::::;i~::J::::':::::::::'::~:aEr:::·::::::::::::r:;Fl:!:i:i::ll::i::::iliti:L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

271 • No. 37



PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Maintenance· POTS Missed Repair Commitments (%) • Dispatch
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Maintenance. POTS Missed Repair Commitments (%) - No Dispatch
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• ':1--o7N:-r~-·eO~~;-:-:"T"'-;~:'I~M:'::~i~;::;.,;,:i:d7:;..,..'-;~:;-:~7;-~-i~-~;-f ~~ ".~~:I:::
Dec-97 :: 43 0 0.00% 3.15% -118 ::' 12.0%

Jan.98 :' 32 2 6.25% 614% 0.03:; 10.0%

~::::: /: ~~ ~ H~: ::~: Base_~~: 11:

M y 98 ,: 34 6 17.65% 3.93% 4.06 :::

J:n:98 I 54 1 1.85% 7.50% -157 :i'
Jul-98 i: 76 3 395% 5.61 % -0.63 .:

Aug·98 ': 54 2 3.70% 3.91% -0.08 ii.
Sep-98 :: 68 1 1.47% 5.98% -1.57:,

·t·::3~E·:f.~;I~!:l=... ·~.... ·:m::....m::~~2:$.. · ==23¢:::::::::::ri3.8:i:l9%$~4~·~~=·~$;Jii:mi:H~W:l·i:i~:iiiml:limiil;.":t--~-r~-.e-:-3--A7~;:-,~M-:::;:-i~-::=:;:::-~_.._.....;·B;.;;:..::...;;...;~;,:i;,:i-~..-~-::?~m;-::~;:;~T:;:-~-~..,..-BZ-~-:-:-:-:-o.,..!r"J~~"

Nov-97 :: 5 1 20.00% 456% Base < 30 i:=
Dec-97 ': 3 0 0.00% 7.49% Base < 30 ::

~:::: :i ~ ~ ~~~: :~;: :B:a:seee : 3303~ ~.:..r.:
Mar·98 :: 13 5 38.46% 19.24%
Apr-98 :' 0 0 n/a 7.58% Base < 30 :':

May-98 i: 4 0 0.00% 9.72% Base < 30 :j:
Jun-98 ,: 4 1 25.00% 13.46% Base < 30 ::,

Jul-98 i! 3 1 33.33% 10.94% Base < 30 i
Aug·98 :: 5 2 40.00% 7.80% Base < 30 :::

.1.···· .. '.~ .~;e;~~·!I~ ..•.•.••.•...:.~;. I.'::: ..::':. :..•....~.; .i::::::·~i;i;;.·:[:·:··:·.·.~;:·:.~:~.·I:;i~jii:i:::i~::j'i:
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998

Arkansas

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch

........

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • No Dispatch
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Nov-97 . 14 0.18 1.22 Base < 30:; 20.0

Dec-97 ; 8 0.44 2.48 Base < 30 :!
Jan·98 : 0 nfa 635 Base < 30;: 15.0 1~:~:ECsI
Feb-98 ' 3 8.35 551 Base < 30 :: . .

Mar-98 : 3 632 5.48 Base < 30:, 10.0

Apr-98 : 3 5.97 4.99 Base < 30 :i
May·98 6 10.09 5.42 Base < 30 :; 5.0

Jun·98 . 4 6.86 645 Base < 30 ;!
Jul-98 : 14 26.08 6.40 BBaasese« 30

30
..!..! 00 ...- ...-.-..---.....-_"""'-+--+-_+-_-+-_-1

AU9-98 3 1.52 704 "-

Sep-98 6 9.03 10.64 Base < 30 :: ~ ~

:::.;:i~~· ·T~;~I. ·~.::·:·:.::.::::::.·:::·:·::::::::::Er ..:.::::::::::::·::::.:>:h.i.:::·::::·:·::·:·::.·:·:::I¥.fl~!jill!!~:!!:ill!~~l~:~M~: ~ .. . .
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Z-Value

All CLECs SWBT

No. of Receipt to Receipt to

Orders Clear (Hrs.) Clear (Hrs.)

Ocl-97 . 1 0.81 Base < 30 ::

Nov-97 . 0 nfa 0.83 Base < 30 !:
Dec·97 : 0.48 1.40 Base < 30 :!
Jan-98 . 0 nfa 5.37 Base < 30 :~

Feb-98 0 nfa 15.54 Base < 30 :,

Mar·98 1 0.02 4.88 Base < 30 !!
Apr.98 : 0 nfa 9.14 Base < 30 i:

May.98: 1 3.18 4.18 Base<30::

Jun·98 : 0 nla 4.84 Base < 30 :~
Jul-98 ; 1 16.82 4.50 Base < 30 ::

Aug-98 : 0 nfa 334 Base < 30 ::

Sep-98 : 1 13.95 6.91 Base < 30 :,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998

Arkansas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Residence
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Nov-97: 215 9.51 12.14 -2.66 i
Dec-97: 270 9.96 11.50 -1.96;

Jan-98: 312 1312 13.64 -0.61 :'

Feb-98' 274 10.74 11.74 -1.23:~
Mar-98 : 415 12.02 12.68 -085 !;
Apr-98 288 9.58 1131 -2.13 ::

May-9B 302 9.56 12.09 -1.24 ::

Jun-98 293 1163 12.13 -0.60~:

Jul-98 336 1527 1341 2.41 ;

Aug-98; 369 1764 1404 468 ~
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" Oct-97 3 760 8.26 Base < 30 ~ '. • • - - - - .- - - -

:. NOV-97: 5 1.36 11.29 Base < 30 ; 8.0

Dec-97 : 10 5.41 10.32 Base < 30 ;

Jan-98: 8 7.18 1020 Base < 30 :. 6.0 _-- - - - -ASWIICBLTECSI i:.·

Feb-98 19 2.46 862 Base < 30 :: ;1
Mar-98 : 19 7.28 964 Base < 30 ~:
Apr-98 : 18 6.40 9.46 Base < 30 :i 4.0

May-9B' 12 7.11 8.19 Base<30:: 2.0

J;~:. 1: :: :: ::::: i
AU9-9B: 15 5.12 770 Base < 30:! 0.0 +---t--t--......----+----+--__- ......-+_~
Sep-98 13 5.44 9.22 8ase<30 ~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i
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Receipt to Clear Duration· Trouble Reports (Hours) - Out of Service • No Dispatch
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Oct-97 , 0 n/a 3.64 Base < 30 :!
Nov-97 : 2 0.27 4.50 Base < 30 ::

Dec-97 . 0 n/a 605 Base < 30 ~:

Jan-98 : 0 n/a 5 86 Base < 30 !:
Feb-98 : 1 0.20 4.03 Base < 30 :,

Mar-98' 10 21.53 12.68 Base < 30 ::

Apr-98 : 0 n/a 6.37 Base < 30 ~:

May-98 : 1 0.15 422 Base < 30 ::

Jun-98 1 1.02 4 75 Base < 30 ~

Jul-9B 0 n/a 465 Base < 30 !:
Aug-98 1 1.23 989 Base < 30 :!

:~.::.;~.~.;;;~It ..'. ·'·;~:I ;.;::r .·.·.·.·.·.· ;.~·H::~:::i::::iiii:i::~::il~i*l

271 - No. 3gb



PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Maintenance (POTS) Percent Out of Service Less than 24 Hours (%)

Residence

All CLECs SWBT
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-155 ::

:~~H
-1.76 ::.:

!~~::::~~~~~!!~li: # Tr~u'bl~ ":~~~~~s"" .~.~~::~~~ ~;::al" ~_V~I~e' ··.i.I·······::::·············..············..········· j

~\,~::::::::::::::::::::::::::::i::::::~::i: Reports Reports Reports Reports

Ocl-97 :: 163 5 3.07% 8.04%

Nov-97 :: 185 8 4.32% 8.36%

Dec-97 ::; 224 12 5.36% 6.94%

Jan-98 ::; 250 7 2.80% 7.82%

Feb-98 ::: 226 12 5.31% 6.95%

Mar-98 ::: 350 13 371% 6.93%

Apr-96 :: 251 12 478% 7.36%

May-98::' 241 10 415% 7.12%

Jun-98::: 264 11 4.17% 7.70%

Jul-98 ::. 301 11 3.65% 8.88%

AU9-98 i 338 21 6.21% 8.96%
.;.

;. Sep-98 ::: 358 17 4.75% 8.56% -2.56 ::

·t:::\3.:~~:S;;:il!t::::::::::::r~:Er::::::::::·:·:.:.::I~~:I·::::::::·.·:.~::F~J ..:.:.·:::::::::Ii~£::~;~::;;::;M;~:I:ii;:::::t.

5.0%

10.0%

15.0%

--f
0.0% ...._~_-.....- .....-+-......-..,....---l..-_-.....~

• :,; ~= .,;:.,~:::,~i~;: ...,.__..__._.._.._.._..__.._.._.._.._.._..___.._.._..___.._.._.._..__. .__.., .
[ji:==;;;;0""cl""_""9'"i7 ::: 6 0 0.00% 7.62% Base < 30'

j
20.0%

Nov-97 i 9 0 0.00% 8.69% Base < 30 ::

Dec-97 ii: 6 0 0.00% 7.66% Base < 30 ~:
Jan-98 t 10 0 000% 7.00% Base < 30 ::
Feb-98 ::. 11 0 000% 6.98% Base < 30 ::

Mar-98 i 24 5 20.83% 5.79% Base < 30 ::

Apr-98 ~: 13 0 0.00% 6.96% Base < 30 :~
May-98 :i: 10 1 10.00% 6.64% Base < 30 :'

Jun-98 :: 10 0 0 00% 7.24% Base < 30 ::

Jul-98 ::. 11 0 0.00% 7.58% Base < 30 ~:

::.::1.··..··.·.·.·.·1·.··.·2·.··.··M·.·.·O;.·:~.·.·T·.:.··o: 98:
98

ta·.·.·I·.·!·.·;:·.::.:..:':..·.l ·..·..·.·.····.··.··.·~·.··3~.···.8:.···.·1.·.··.· ..·.·.··· ··.·8~.·.·1·..·.·.. 1~~~: :~~: ::::: ::~ ._~ . _....n:~·:~~"I ..·:··.·..X29~.· "i:if:::::::i:::::~:i~!::~l:::::
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Provisioning. Specials (Resale) Average Installation Interval (Days)
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~
.0..
U.

~.....,

6,0

2.0

5.0

4.0

1.0

3.0 /\
0,0 +----.-......- ..._-......-~-- ......- ...--;--l

0,6

0.9

0,8

0,7

0.5

02

0.1

0.4

0,3

0.0 +--_-+-....-_-_.......~_-....-_-_......

n/a

n/a

n/a

nla

n/a

nla

nla

n/a

nla

t::f'~J~k:>:;:~~f'"'t",~f>;;:I:llt'Ol.p~ti~r:lf-·.__.._..__.._..~",.'",",-;"'::,;''::-"..:.·V.:;:G::..·P·.::.L·_.-_·'-;::'',.,."':-;:''",'.,..._.'-\'W····················..····· ······· ···········..··· ' .

':1 Measurement I:: All GLEGs SWBT :::: 100

~:::..~ ":;.:: ";,;.:: ::
Ii Jan-98 :: a n/a

Feb-98 :: 5 240

Mar-98 i 3 5.00

Apr-98iOnia

May-98 ( 1 1,00

Jun-98 :: 5 5.00

Jul·98 :: 72 000

Aug-98 :: 36 9.03,

...

:

::!.::,.:•.:i:·,"~.t~~~; ~~.J ::................. .

"'"~, 0 •• I::
Feb-98:: a nla :::: 05 I~~~~:EGS'

~:~:: II ~ ~;: .i.!.,.! ::

Jun-98 :: a n/a

A~~::: 1 ~ ~;: :~:I·:!:l ~~ ~, ~ ~ ~ ~ ~ ~, ~ ~
Sap-98 :: a n/a c: ..6 ' , ~ c c,'

uir:;;;;::::::::;:;;::;:i~·:~~h>~~~;'j;ir·:·:·:·:·:::::::::::~:·::::::§::[::::::.::.::::::::::~;~]::.:.:::.:::::::::::.::::::::l:i ~ ~ ~ ~ ~ ~ ~ ~ ~ .

1-- .. "SWBT i
I--AII GLEGs I,
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Provisioning. Specials (Resale) Average Installation Interval (Days)

nfa
nfa

nfa

nfa
nla

nfa

nia

o
o
o
o
o

Jan-98Ii
Feb-g8 l
Mar-98 !!
Apr-98 ::

~::::: II
::

:~:~:~:~:;:~:~:~:;~~:~~:i:~~:i:~:i:~:~:;:~:i:;~' . DS3 ~jr""""""'" ',' ' ,', ',' ',' '.' .',' '.' ',' .. ',' .'," .

!t':::::~~t:~:~~1;i;:I"3:~:~:~~~::;"":::'::::'I'~:~j--~-~-.eof-rs--A~I:;-IC;::L:-:E=:C::-S=.0_-_Mo~~-a.;;.;~a-N"'yS-o'-.~:~~~:~~a.;;.;:~~N"'::~.~41 ::

1:1 ::

I~~
00 +-----...._4~-+-...._4~-+-+-_4~-+

~ ~ ~ ~ ~

It:::::::~:~ E~:J.~f;1![ :::::::::: ::::::::::::::~]~t!~t!~t!~II!II!t:::::::: :::::::::::::~£I::::: :::: ::::::::::::: :111 ~ ~ ~ ~ ~
Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

v
co co co co co co co
Q) Q) Q) Q) ~ ~ Q)

li; li >. C: '5 OJ Q.

'" " " ..::;; « ::;; .., ..,
« fJ)

111!!!!~!:~~;~;:~~!!~r ~~'~f' ~:~~~~:GP'L~'In~~'I'I"" ~~:~I·I· .. ·..,:..:I.:! ::8':o·~····················· .......; ..\ .

i.::::~::::::::::~:~:::::::~:::::::::::::::;:~1 Orders ,n 20 Days In 20 Days in 20 Days ~

I _Ml 0 0 ~ ~
~::I : : ::: :
May-98 :: 1 1 100.0% 20%

JJU~::I 7~ 7~ ~:: 1:: +-_>---+_...1~-+ ..._..-_......-+_-+-_-l
AU9-98 !! 36 36 1000% co co

;: Sep-M :: 48 48 100.0% :.: ~ ~

::[::::::~I;i:::J~f:;J.::l::::::::::::::H::r:::::::::::::::::::::W2.J::::::::~~~~[:::::::::::::::::::::::::::::::Ji~l ~.. ~

I
------SWBT I
--+-AIiCLECsl40%

30%

20%

10%

0% +--+--_4~-+-""_-+----.~-+-.........

~..
~········~ii~;~~~····'"~~··I·;~.,. .. ·_.._.._.._.. ·_.._.._.._..·_·-"-"-'''-''-''-''-'''-''-''-''-''-'''-''-''-''-''-'''-''-''-''-'''-''-''-''-'__.._.._.., '.

Jan-98 :: 0 0 nfa 50%

~:::: '. ~ ~ ~:I ...:.1..:..::.1

~:~:E II ~ ~ ~;: ~:~
Jul-M :~ 0 0 nfa :::

. :~::: ; ~ ~ ~;: I:

!:C::::::i:~::;;;' !~~:'Ilj::::::::': ::: ::: '::'8':1:. ::::::::.:.: :::::8':1.:':::::::::::::: :::::~;;I: .:::: .::: :::: ::'::::::.:::11:: .
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Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

it':?:::'~ili~;ll~~~;;:;~;;;;~:lO;';;l:~jl-···-····-··-~-~-•.-~-f·-"-··-. ·""':"'":"':"'i",~=:·~::"~,::·D:,:·D;;:S;","-~-·~-n-~ta-ays-II-""T"-:-..-;::"';",.~",.~;:":-,.-i.;r;: .-------"--..-..-..-..-..-"-..--..-..-..-..-..-..-..-..--.-..-..-"-"-"-'.-.., ..
:: 70%

Jan·98 =

Feb·98 ::

Mar·98 ':
Apr·98 ~:
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Jul-98 ::

Aug-98 :,
.:
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o
o
o
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n/a
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n/a

nJa

60%
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10%

0% +- -_--+--+-~~-+-~_.....__.....-.
~ ~ ~ ~ ~ ~ ~ ~ i

<1:l

..........................................

100% ,-------------------.

90%

80%

70%

60%

50%Jan-98 ·1 0 0 n/a
Feb-98 :: 0 0 n/a

Mar-98 :: 0 0 nJa

Apr·98 ~: 0 0 nJa

May·98 :: 0 0 nJa

Jun·98 ~~ 0 0 n/a

Jul-98 :: 0 0 n/a

Aug·98 :: 0 0 n/a
::

SWBT
% Install

in 20 Days

40%

30%

20%

10%

J
<Xl :Jl <Xl <Xl <Xl <Xl <Xl <Xl

% en t '1' '1' '1' ~~ ~ c: '3 Ol
<II IV a. IV :::0 :::0 <II

U. ~ « ~
..., ..., « CI)

I······SWBT I
I-+-AIiCLECsl

I
· ·····SWBT I
-+-AII CLECs I

:Jla.
<II

CI)

~ ~ ~ ~

~ ~ ~ ~
~ ~
C: .c
IV <II..., U.

m 90%
m

Ii!
80%

70%

~~~ 60%

I
50%

40%

30%

20%

10%

:ii 0%

r

nJa

n/a

n/a

n/a

nJa
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n/a
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o
o
o
o
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o
o

o
o
o
o
o
o
o
o

Jan·98

Feb·98

Mar·98

Apr-98 :=

May-98 ':
Jun-98 :~

Jul-98 ~:
Aug·98 :=

11r:·:·::;·~·~;~;~~;J·[:·:·::::·:·:·:·:···:·::···:·~·:1::·:::.···:·:··:·:·::··):1 : ::X:::l :::::. :::::"::":::':1;: .

.1-..-..-0-~-~-.-~-·-.. ·-..-.....,:"'"::-:J:::;'..,~"'·~::-,~.::D;;:s::3;..,;-v;-~-n~-~-~-I..,.-i-~1o-;:::'::F"'~::-:~ ..~-·-{···:r··~·~~·····..·· .. ····· ·..······ ·· ..· ".:
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Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
............................. ..........•.....•... ., ... -•••...............•..••.••••.

10% r-------------------,

'.

:.
B%

4%

7%

9%

5%

6%

~:;rn::~:~rlHrlmr{.t-· ....,.,,-::-:=:-_--=V..:G::.P..:L'-...,...-,==_..- ~
:1 Measurement ::\--:-:-....,...--,,....:-A;::II.;,C;,:L::E::C::s:""'--:oc-:-:.,..--:--l SWBT

4t-...;~.;.r~;;.·e;;.;:.;.f_+-;;.;.;.uM.;.e..;;~;.;:;.;;e;;.;ds'-i...;;;..;;U..;;~..;;~;.;:;.;~;;.;:'-i...;;;..;;U..;;~..;;~;;.;s:;.;~;;.:'-i__z_-v_a_l_ue_;

Jan-98 :. 0 0 n/a 3.3%

~:::::I ~ ~ o~: :::
Apr-9B ;' 0 0 nla 1.9% Base < 30 :;~ 3%

May-9B ~~ 0 0 nla 0.0% Base < 30 :~ 2%

Jun-9B j: 0 0 n/a 9.1% Base < 30 ;':

AJU~::: i ~ ~ O~: ::~: ::::::~ :f :: +------....- ....- .....- .....~>-....- ....- ..- ...
. Sep..Q8 :: 10 a 0.0% 1.5% Base < 30 :::: ~ ~ ~ i i ~ ~ g; ~

if:::~~.~d;;;]l[::::::::::::::::::::EI::::::::::::::::::::::::p:l::::::::::~:?~I::::::::::::::XEMi!!:~!11mm~It ~ ~ ~ ~ ~ ~ ~ ! ~ .•....;~~ ;~ .. ;;~ ;~ ~:~:.

.' li

35.0% r------------------,
30.0%

25.0%

0'0

20.0%

15.0%

Jan-98 :: 0 0 n/a 4.3%

Feb-98 i: 0 0 n/a 16.7%

Mar-98 ': 0 0 n/a 5.0% Base < 30 ~'

Apr·98 ~; 0 0 n/a 20.B% Base < 30 .:~.l 10.0%

May-9B :: 0 0 n/a 8.6% Base < 30 ~;
Jun-9B ;: 1 0 0.0% 7.7% Base < 30 l 5.0%

Jul.9B !: 2 0 0.0% 3.2% Base < 30 l~ .0 • 0 J
Aug-98 :: 2 0 0.0% 4.3% Base < 30 :1 0.0% +----+-..- ..- ....->-....- ...- ....-..-~

: Sep-9B ~: 3 1 33.3% 4.3% Base < 30 ~1~: ~ ~ ~ g;; i ~ ~ % i
:t:::::iI~:~;::·f.;iJ!r::::::·:·::::::::::::::::::::~::r::::::.:::::::::::::·:::::::::rr::::::::::::::::::EEt:::.::::::::·::::lEU1!l~i:ilii:ilii:~li~llllt~I............ .. ~ .~ ~ ~ ~ ~ ~ ~ ~ .

700%
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0.0% +---_-_ __40--......- _ __4-......- __- ..

I
······SWBT I
___All CLECs I
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Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates

g:
Q.

"en

:m~;tt~Hff}ffffI""''''''''''''''''''''''''''''''''''''···""························ ··053 ····························t·· .R ~ ;= ;.:: ;7£: ,v"., I': -,----------------------,
"... j 0 0 "" 0."" ..~<J ::
Feb·98 ::~ 0 0 nfa nfa Base < 30 :~ 40'110
Mar-98 ::! 0 0 nfa nfa Base < 30 ~

Apr-98 ::: 0 0 nfa 0.0'110 Base < 30 ;1; 30'110
May-98 :~i 0 0 nfa nfa Base < 30 ::, 20'110

Jun-98 ::~ 0 0 nfa 0.0'11> Base < 30 i:: 10'110

Jul-98 :i 0 0 nfa 0.0'11> Base < 30 ::1
AU9-98 il: 0 0 nfa 0.0'110 Base < 30 ~,O'llo g: g: g: g:

lr:·:·:;·:;:·~:;·I~.~I(:·:·:·:·:·:·:·:·:···:·····:·:·~:r: ,..: "".~ ·S~:r:·:·.·:·:·:···:·:·.·~:·;;:·._ ~ ~ ~ ~
Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

14.0.--------------------,

Z-Value
12.0

100

4.0

2.0

6.0

8.0

0.0 +----t-...,....-__- ...--<_.....- __~....-.

Jan-98 1:i 0 nfa 13.57

~:~~: :.: ~ ~;: ::~
Apr-98 .:: 0 nJa 133

~:~::: ':! ~ ~;: 6n~; :::::

Jul-98 :; 0 nfa 5.11 Base < 30

Aug-98 .:: 0 nfa 827 Base < 30

...............s.eP.:~.:t o ~.~ ?8~ B~s~..<.3~ l$l@llU;m ~ ~ ~ t ! ~ ~ ~ i
::r:.:.:i~:~~;·Yi~!lI.:.::.:.:.:.:.:.:.:.:.::.:.:.8:.1.::.:.:.:.:.:.:.:.:.:.:.::.1~.1:.::.:.:.:.:.:.::.:.:.f.~~;l~!:!:::!:!:::l:lill~l~i)lM:1llI1lMi ~ ~ ~ ~ ~ ~ .

SWBT
Avg. No
of Days

Z-Value

18.0.--------------------,

16.0

14.0

12.0

J..:.:..~.i~i.:t.e~i.U:.:.:::.:: .. :.:.:.:.:.:.:3.1: :.: :: :..:i;~ 1.:::.:.::::::.:.~.:4.~1:::,:~::::::::::::::::t:~>::,::::::::::::::::~::::::H:,::::"::: .

Jan-98 :!
Feb-98 i
Mar·98 ~:i
Apr-98 :~~

May-98 ::~

Jun-98 1!1
Jul-98 .::

Aug-98 !::
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o
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o
o
o
o
o

nJa

nJa
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nfa

nfa
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360
6.60

1700

150

600
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2.0 '.

./
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Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
. . . .

Z-Value 0.9

0.8

0.7

I······SWBT I
I_AIICLECsl

0.6

0.4

0.2

0.1

0.3

0.5a n~ n~

o nfa nfa

o nfa nfa

o nla nfa

o nfa nfa

o nfa nfa

o nla n1a
o nfa nfa 0.0 +------+-...co - - ..- ..- ..-+-+-...

::r::::·~I;~>;~::tir:::::::·:::::·:·:::::::::·:::ir:.:.:::.:.:::::::::.::::::~!.;r::.:.:.:.:.:.:.:.:.:::::.:·~i~:H::;:::::::::1:1~::~:~;:t:i:ij!i1i:;ii:i:ll1:I:i;l:i:;i1i:;;1.. ; ~ ~ ~ ~ ~ ~ ~ ~ .

Z-Value

1.0...------------------.,

0.9

0.8

0.7

0.6

0.5

0.4

03

co co co co co co co co co
~ '" '!.' '" '" '" ~ q '"" 1, "" >. ~ :; '" Q.
~ " '" a. '" ~ ..., ~ "u. ::. «: ::. ..., «: (f)

........ .... ........... ...
Provisioning - Specials (Resale)

40%

60%

50%

30%

I······SWBT I
_AIICLEcsl

0% ...-4-...._.-....- ...-+-+--4-....._.-...

20%

10%

............................... . .

~}-.....,~.,.~-.e-~.,.:-"A'-:~"'I:,::C.::i~.::~a.::~:.:::..""""'~:-:M:-:~".j;-~-:-:~-l ~~f~ u.,~ I ': r---------------------...,
:::l-....;;.=~_+-.;;.;;..=~+_...;.;...;.;=_+_--'--'="'___i------l.1_

j~j 70%

Jan-96 ~I 0 0 nfa 1.1 % Base < 30 iii
Feb-98 ::: 0 0 nfa 0.0% Base < 30 iii
Mar-96 ::: 5 0 0 0% 0.1 % Base < 30 ii
Apr·98 ~~~ 0 0 n/a 0.0% Base <; 30 ;;;:

~:~::: ~:: ~ ~ ~;: ~~: ::::: II
A~~::: i:. ~ ~ O~: ~~: ::::::~ .1,

:] ..:::~ ,;:,~:,:~~;:;:~lll··:·:·: ·::·:;;:·r:········· ~ .1 :·::·:·::·:·:··:·.·;.;~.f:·::·.·:·:·.·.·.·.·:·~~:.:.t:!::::iiii~i\i~:!:li
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Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

co
"I
'"::l<

lO
"I
"....,

~:r ;~;:= ~;~~~:.'": ::,:i;..::I..m:-"",m",,,,,,,,,,,,,, m~"""m"m"""·",,, """·.w__",,,,,·,,·. ""._""..~M"

, ",....1 0 0 .'" 0." ,~, " M , ,.

Feb-98 ~~ 0 0 nfa 0.0% Base < 30:; 2%

Mar-98 :\ 0 0 nfa 0.0% Base < 30 '::

Apr-98 :: 0 0 nfa 0.0% Base < 30 ~j 1%

May-98 :: 0 0 nfa 0.0% Base < 30 ;:

Jun-98 :: 1 0 0.0% 2.6% Base < 30 l% 1%

Jul-98 ~ 2 0 0.0% 0.0% Base < 30 :1
Aug-98l 2 0 0.0% 0.0% Base < 3O:l 0%

. Sep-98 ,: 3 0 0.0% 0.0% Base < 30 :~

ir::::::~:~:~:e:::I;';;:J1::::::::::.::::::::8:..::::::.::·::::..~:.:::::·::.::.~:~~::::::.::·:::~:~::;~I~~\m~:m~:M[:j, ....

lO
"I
"::l..,

0.0% +--....-_--4~...~.--....-_....-_--4~ ...

.····;~·······~E···;;·····;?~······:::,~····rf-"·-"··"-_ ..."--~,,,,_.- ..~
",.,.1 0 0 .'" "" ,_J ::
Feb-98 :: 0 0 nfa 0.0% Base < 30 :;.:1 50.0%

Mar-98 ,: 0 0 nfa 0.0% Base < 30 :~ 40.0%

Apr 98 :: 0 0 nfa 0.0% Base < 30 :~ 30.0%

MJUanY-.-9898 !.i...' 0 0 nfa 0.0% Base < 30 :~ 20.0%
o 0 nla 0.0% Base < 30 :;

.. .' 10.0%
Jul-98 :: 0 0 nla 0.0% Base < 30 :;

Aug-98 ~ 0 0 nfa 0.0% Base < 30 :;

: Sep-98 :: 0 0 nfa 0.0% Base < 30 J ~

t.:::::Ii~:~;::·y.~;;:lII· :::::::.::::::·Il ::::::::::: :::::::::.::::2.1:::::::::::::::::::::::::;;,;:r:::::::::::::::: :::§?;I~mm~:t~::~~1:l!~;; ~.

~ .. ;~ o~~;~~?:~~~J~r·"m.~_"~mmM"_".~~ ..".."""w,,~-
Feb-98 \' 0 0 nla 0.0% Base < 30 :% 50.0% I~ ----.SWBT ; i
Mar-98 :: 0 0 nfa 0.0% BBaassee« 3300 .::~.'.:.: 40.0% --+-AII CLECs

M
AaPyr.-9988 :::.:: 0 0 nla 0.0% . 30.0%

o 0 nla nfa Base < 30 :i 20.0%

J;u:: .j ~ ~ ~;: ~;: ::::: : ~. 10.0%

Aug-98 :: 0 0 nla nfa Base < 30·::· 0.0% ~----""'-"'-"'-co"-""~~""'-"'-"
i Sep-98~~ 0 a "fa "fa Base<30~~: ~ ~ ~ ~ i ~ ~ % !
:r::::::~:~:·~:~::J;';;:J;'r:::: .::: ::::::::::::::::::"8:::[::::::::::::::::::::::::::::·8.1::::::::::::::::: :::: :::~f~I::::::::::::::::::?:EE:~::j:~~jm:::~m~::::~:!... . ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Percent Missed Due Dates Due to Lack of Facilities
........................::; .

Provisioning - Specials (Resale)

VGPL

% Missed
Due Dates

SWBT

% Missed
Due Dates

Z-Value

1.20% -r------------------,
," .

100%

0.80%

'., .
0.60%

0.40%

Jan-98 !i 0 a nla 0.00%

Feb-98 " 0 a nla 0.00%

Mar-98 il 5 a 0.00% 1.02%

Apr·98 :, 0 0 nla 1.10%

May·98 i: a 0 nla 0.00%

Jun-98 :: a 0 nla 000% Base < 30 ';" 0.20%

Jul-98 i: a 0 nla 0.52% BBaassee «330
0

;..,;_;,i.." 0 00% ~_.....__- ..- .._ .._ ..- ..- ...._ .._ ..._.
Aug-98 ,.1 4 0 000% 0.00% . ~

.: Sep.98 :: 10 0 0.00% 0.00% Base < 30 f ~ ~ ~ ~ i ~ ~ ~ m

1~[::;~:~~:3;al[:::·::::::::::::::::ifC:::::::::::::::::::::::::::e.I:::::::::::::9::~~I:::':'::::':::::'8ji~:mmt~m}l@$ ~ ~ ~ ~ ~ :il ~ 1 .~ ..

I
······SWBT I
--+-AII CLECs I

:

.'

,"

•...;~ ······ii~····;~;····~~~·······,:·'::···r~~~-"--"~~""~ '_.~---~-_.

Jan-98 ,: a 0 nla 0.0% Base < 30 ,:,' 3.00%

Feb-98 :: 0 0 nla 1.7% Base < 30 !:
Mar·98 :: 0 a nla 2.5% Base < 30 ..r.:.'

'. 2.00%
Apr-98 ~ 0 0 n/a 1.8% Base < 30 ~~

MJUanY._9898 :';:". 0 0 nla 5.2% Base < 30 j:
o 0.0% 0.0% Base < 30 :" 1.00%

Jul-98 Ii 2 a 0.0% 16% Base < 30 :1
Aug-98 ~: 0 a nla 4.3% Base < 30 I 0.00% :ll:ll :ll :ll:ll :ll
Sep-98 ~. 3 0 0.0% 0.0% Base < 30 .;:: C: ! . , >. C: 1l! 0, 1l!

nJm::·:::=·:;·;,·~:ii:l:~;::f.~;.f~:I::::::::::::::::::::::::·IJ::::·:·:::::::::::::::::::::::::§.]::::::::::::::::::::::~;Er::::::::::::::·::::::i;:8;'li::&1*iii*~ijl:;':1:1::.. .. ~ ~ ~ ~ ~ ~ ~ ~ ~ ..

SWBT
% Missed

Due Dates

[
••••• 'SWBT I
--+-AII CLECs I

Jan-98 "
Feb·98 ::

Mar-98 ::

~:~::II
Jul-98 ;:

~~:::: .'

:ir ":~';'~i: !i,;n::I::':'
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0.00% ~----4_""-4~"'_~"''''''''''''-+--''
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities

September 1998

Arkansas

r~~tmt@;~~;jlj~~~~~~@mj~~~,', DS3 ,', ,', .. - '. . "':::" .. . .P9 :::.:. ;:=: ;.~= ;:= ,,,,.. I'::
".~t 0 0 "" O~ -J ::
Feb-Q8 iii 0 0 n/a n/a Base < 30 ,.
Mar.Q8 :< 0 0 n/a n/a Base < 30 ~~ 40.0%

Apr-Q8 @ 0 0 n/a 0.0% Base < 30 1; 30.0%

May-98moo n/a n/a Base < 30 . 20.0%

Jun-Q8 :i 0 0 n/a 0.0% Base < 30 : 10.0%

Jul-98 ~l 0 0 n/a 0.0% Base < 30 '.
Aug-Q8 ::1 0 0 n/a 0.0% Base < 30 :: 0.0% -I--+---1-"'-+-"'-"'-4~...-+-...4

l!r····:~·?··~;e~~:J.I··.···:..·:···:·:·:·:·:····:·:·:·;···r·'··.· :·:·····:..··:···:~·::·:·:·:···:·:·····:·:···::···~:··i ..,....,. ~:~... ~ J ~ i i ~ ~ J1
Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities

P1···~:'~···~'~'~~·:j-···_"_:;;;;",~;;;:",N:",O;...-t_:;;;;",~;;.;·a",:",:;..·-t_Z_·._~_~_lu_·e_"_"-t:r::lr~·__mmw~-----_._.~------~'

o n/a n/a Base < 30 j, 2.0

o n/a n/a Base < 30 i
o n/a 3.86 Base < 30: 1.5

o ~ 1ro Base<30~

,~~: I !LI ~ ,~~ ~E; :: -I--..,....-..,....-..--4~...--+-"-"'--~4,-"""~~"""~~"""
:: ~.~~:~J ?.J~~1~~~j~j~~j~~~~j~~*t ~!~ ~~~ ~.a~~..~.~? i ~ .c ~ i ~ c: "5 Ot 1
1:.:.:.:1~:.~~::.r.i~;.M1::.:.:.:.:.::.::.:.:.:.:.:.:.?.:.m~~~l~ml!!~il!f~~i~.:.:.:.:.:.:.:.:.:.:.:.:.:.~i~:.l:.:.:.:.:.::.:.:.:.:.Ei.:.H:::llmiti.:lmilil .. .. ~ ~ ~ ~ ~ ~ ~ ~ ~ ................................ .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

,_. ----SWBT I
-+-AJICLECsj

I-----·SWBT 1

-+-AII CLECsl

". '

<Xl <Xl <Xl <Xl <Xl <Xl
~ t '1' '1' Ol !
~

c: "5 .;,.. ::0 .., ::0 Jl::;: .., c(

.......................

4.0
30
20
1.0
0.0

<Xl <Xl <Xl
Ol "? ~C .D
~ .. ..

u. ::;:

Wlfftlififffif[' . 'DDs .. ...~:: '.' .

,:i::::::::::;::f:::~:t.:~:.:::~:j:::::I::D:#:U~::,.~::e:t::~:C:L:E:C:~:~g:D:aN:;:.:::::::S:~::D:::;:::::::z:-:v:al:u:e:::! ~~

Jan-98 ~ a nfa nfa Base <30 @

Feb-98 ~ a nfa nfa Base <30 Ii·
Mar-98 ~ a nfa nfa Base <30 :i
Apr-98 iOnia nfa Base <30 :;
May-98 iOnia 8.00 Base <30 ii
Jun-98 iOnia n1a Base <30 ii
Jul-98 i a nfa n1a Base <30 J

Aug-98 : a nfa n1a Base <30 :;

Sep-98 : a nfa n1a Base <30 !i[

~:·I·,.·\;·~~···:·T~~;i:·I·' ..'.. '.. ··.. ··..·.. ~··I:···..,.· .. ·,.······~;~r·····,.····,.·······~:;;;;IR;; "':':':':'!@li
." J" , ~':.:.~: ~:.:.:.:.>~~:.:.. iiiii~~~~__iiE~~.,

~~~"c~:~~~--""-~~~--~::--r;:-------- -
~- , 0 •• •• &~J1~
Feb-98 : a nla nfa Base <30 iii

Mar-98 : a nfa nfa Base <30 iii 0.4

Apr-98 : a nfa n1a Base <30 iii 0.3

May-98 ! a nfa nfa Base <30 l 0.2
Jun-98 j a nla nfa Base <30 1
Jul-98 ~ a nla nfa Base <30 J 0.1

Aug-98 i a nfa nfa Base <30 1 00 +--......- ......- ....- ....- ....- ....- ....- ....- ...- ...-.
Sap-98i a nfa nfa Base<30~ii ~ ~ ~ ! i ~ ~ ~ ~

ir:.:;~:~~:·!~~if[:·::.::::::.::>T .. :·::·:·:::::::~~L :·:·::~~:~11ljjliiijj~jilim:@j~li ~ ~ ~ c( :¥ .., .., ~ Jl

I...... SWBT I:
I-+-AII CLECs I :

SWBT
Avg. No.
of Days

DS3
.......................................................................................................................................................................

Z-Vo- I~l ...
Jan-98 : a nfa nfa Base <30 :1: 0.6
Feb-98 a nfa nla Base <30 iii 0.5

Mar-98 i a nfa nfa Base <30 i 0.4
Apr-98 : a nfa nfa Base <30 m 0.3
May-98 : a nfa nfa Base <30 m 0.2
Jun-98 i a nfa nfa Base <30 }
Jul-98 i a nfa nla Base <30 iii 0.1

Aug-98 ~ a nfa nfa Base <30 iii 0.0 ~-......- ......- ....- ....- ....- ....- ...- ...- ...- ...-.
Sep-98 ~ 0 n/a n/a Base < 30 :;j; ~ ~ ~ i t ~ ~ i ~

:·r:·:·:·;:;··:~~·>;~i:tir: :::.:.:.::.:.:.:.:.:.:.: :.~]:::.:.:.: :.:.:.::::::·:·~:;~:r·····················:·::·~;~·F~~~~:~! iii~!:!:iii:i:i:~!:i:~!i:fli ~ ~ ~ c( ~...•..~ ...••~ •.••.~.••...•~•.••.....•..•.. , .•.••.•..•..•..•...•.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

September 1998

Arkansas

Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

All CLECs SWBT
No. of # Trouble % Trouble % Trouble

Orders Reports Reports Reports
Z-Value

September 1998

Arkansas

Percent Trouble Reports on N,T,C Orders within 30 days
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,..••••SWBT I
--+-AII CLECsl
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

",
"

I······SWBT ,1:1
--+-A11 CLECs ~:

/\' .'

~
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl
"? ~

en en "? "? "? 6-c: D

~
>. c: :; '".. .. .. .. :I :I ..-, LL :::;; :::;; -, -, « UJ

1a.0

16.0

14.0

12.0

10.0

8.0

6.0

40

2.0

00 ~--+-----4~+-"""""'-'--+-'-""'---4

Z-Value

Jan-98 :': 0 nJa 8.00 Base < 30
Feb-98 .:' 0 nfa 9.59 Base < 30

Mar-98 .:: 3 736 1871 Base < 30
Apr-98 0 n/a 4.69 Base < 30

May-98 0 n/a 6.27 Base < 30

Jun-98 0 nfa 12.25 Base < 30
Jul-98 0 nfa 8.33 Base < 30 ~

Aug-98 0 n/a 8.28 Base < 30 ~

Sep-98 '. 0 nJa 7.32 Base < 30 ,

::i······;;··~~:···~;~;··O················,··············~···r······..·············;:;l···'..····..,.·,.··~·;~·l;~@@~miN~
:.: ~ ••••~;•••••.••.•••••••••••••• :••••••••••••••••••••••••••••••.••••••.•••••••.•.;:=:.:.:-:.:.:.-:.:.:.:~.:-:.:.:-:.:.:-:-;$::-:.:

I,:,;j:i::::::':o:!':::::,;;;;;:::';;;;;':::::,;;;;:::::;;;;;::::;;;;;;:::::;,;;;::~;;;;;:\:'~'::~::':I-" _ .,.,•.:-:=..-::.. "'.. ·,..... ·_..__·_··....:.VG:;:.·..P:..:\:.···..-::···""·"-::;·"'·..:-.._·"-r-_·_·.._.._.. _.. ·_.. -·..Jr,l·····..: ..: ..•· •· •·•·•·•• ·.w.·.·.·.·.·.·.·.·.· · ··.· · ·.·•· ::

~,; ..-#::-R"":-r;-~.,..~;..~:;;,II..;;CTL..;;E:.::~'i-:-=-:s-::~"'~m-re-e~ ~e~:!::

00 .J---+------4~-4:~._.......--+_.....::-6-~::••._.-._..

~

"=-=l

.'
.'

.~":,;;,·:;~;.OH~~~~·,:~::.···r~:'--~-~··~~~~~--'_·_--'

i ,J 0 ~ ~" _J::
Feb-9a ::. 0 nJa 6.06 Base < 30 i
Mar.9a :: 0 nJa 1a.a3 Base < 30; 100.0

Apr-9a :~, 0 nJa 20.19 Base < 30 i
May-9a ::: 0 nJa 53.56 Base < 30!! 50.0

Jun-98 ':' 1 a.25 34.45 Base < 30 I
Jul-9a !: 1 2.68 16.99 Base < 30 i
Aug-9a~ 0 n/a 11.74 Base<30:!

Sep-9a : 0 n/a 14.54 Base < 30 i

I
.... "SWBT I
--+-AII CLECs I

- .. ~

<Xl <Xl

~
<Xl <Xl <Xl <Xl <Xl <Xlen a> "? en "? "? a> a>

"= .6 Q. >. c: :; ,:" a... .. .. to :I :I ..-, LL :::;; « :::;; -, -, « UJ

20.0

15.0

10.0

5.0

00 ~---"""-+-""""""'+--4"""+----4"""+---"

::::~*:~::::~::::::::::::::::t:::~::::::::::·····" '"...... . 'DOS'" ,,".. . ·f····························· :.,1·.,'"-#-R-:-r;,-u-~-::~7.II-::C::'L-::E"~"':-=-:-:-t~m-re-e-=;=M-to-::e~".:,..,s=~"":-:-..------Ml. 450

'V,,", I:::
Jan-98 ,:' 0 nJa 2423 Base < 30" 25 0

Feb-98 ':~ 0 nJa 43.56 Base < 30 ~~
Mar-9aiOnia 10.01 Base < 30 ~~
Apr-9a ': 0 n/a 2.63 Base < 30 ::
May-9a .:' 0 nfa 2.67 Base < 30 ~~
Jun-9a '!: 0 n/a 5.33 Base < 30 !~
Jul-9a ~. 0 nJa 11.71 Base < 30 ::

Aug-9a .: 0 n/a 3.67 Base < 30 !
'. Sep-9a :: 0 n/a 4.09 Base < 30 i
:r:·:·:·:;·~·:~~·:·~~~;':~f':':: :.:.:..:::.:.:::.: ::.: :?': r:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·~~~:r·:·:·:·:·:·:.: ...::···:·:·~:?:~:1[~1:l:~~~~:i~~~i1~:i[ml.

'"

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl
a> a> "? "? en en "? a> en
"= .6 :v Q. ~ "= :; ,:" a.
to " .. :I :I ..-, LL :::; « :::; -, -, « UJ

20.0

60.0

40.0

~:;;;~~;~~;OO;~~"':~=r~:"'~'~"-'"'~--~~"' mm~_mm'

~:~::: .' ~ ~;: 12n~; :::: : ~~ II
Mar-9a :: 0 nfa 2.97 Base < 30 i
Apr-9a " 0 nJa 2.71 Base < 30 l
May·sa ::. 0 n/a 0.03 Base < 30 l
Jun-9a t 0 nfa 2.15 Base < 30 1
Jul-9aiOnia 102.99 Base < 30 ':

Aug-9a ::! 0 n/a 4 52 Base < 30 :!

:?;;z::~iZs~eP?-z:9:;a tF"'"'mm"'"'0~mmm"'"'znlia*"mm"'"'ri1i·5i:i2i$mzjBtatSje!<!3tOm}
:f':";;~~>~;~';11r ::.:.:::.::~:.J. .··:···..·:~~aI::··· ··i;·~f.:'!:::;:~;:::::'::::::;::::;~:;~::;::;::::t
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PERFORMANCE MEASUREMENT TRACKING September 199B

Arkansas

Maintenance - Specials (Resale) Mj!an Time to Restore (Hours) - Dispatch

,•••••• SWBT I
--+-AII GLEGsl

~
00 00 00 00 00

~
00 00

'" ~
m '" ~ ~ 6.C: .Q 5- '"' c :; Ol

til Q) til til '" ...,
~ ~..., lL. :::ii « :::ii ...,

......... ... ........ ..
Mean Time to Restore (Hours) - No Dispatch

2.0

10

0.0 +-_-_......._ ...........~-+- ..........- ...._+_..

Maintenance - Specials (Resale)

Jan.98 ~: 0 nla nla Base < 30 ~!: 4.0

Feb-98 .~ 0 nla nla Base < 30 :i; 3.0
Mar-98 :~, 0 nla nla Base < 30 ':

;:;::: '~; ~ ~;: 6
n
;; :::: : ~~ I:

Jun-98 : 0 nla nla Base < 30 ::

Jul-98 ::i 0 nla nla Base < 30 ~:

t :~:::: :1; ~ "."o'~;:" . ;;; ;.;:;,; ;~.J

I···· "SWBT I
--+-All GLEGs I".

iii Measurement -:: All GLEGs SWBT J 30.09 ',':;:.: ~~: == '-VW. I:~:'

Jan-98 :1: 0 nla 28.09 Base < 30 :,:

Feb-98 :~ 0 nla 1784 Base < 30 il 15.0

Mar.98.:: 0 nla 11.53 Base < 30 t 10.0
Apr-98 .:: 1 497 427 Base < 30 ;j

MJUanV-.9988 ':"':'::'. 0 nla 9.59 Base < 30 il: A'"."o nla 6.03 Base < 30 .;:: 5.0 A
Jul-98 ~ 1 3.47 4.86 Base < 30 :% ./ ............./

. :~::: ::. ~ 2~; 1:.~~ :::: il 00 ~ ~ ~ ~ i ~ ~ ~ :§l

:i[:::I~::M:e::·J~~If.~·:·:::·::·:·:::::::::.:·:::::::·:.:::n::::::::·::::::::·::::::::::n~[::.:·:::::::·:::::::':::::II'8?:]li~llm:illml11:milt,~ ~ ~ ~... It ~ ~ ~ ~ ~ .
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--+-AII GLEGs I
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0, 6.til C. C :;
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

DS1

I::) Measu.rement n:r-==-.-:A~I,-I G:::;:LE:;G::i-s==_-i
III No 52 ' # Trouble Mean Time
:::::'(::::(::W:::':::}::::::::':::'/:: Reports to Restore

SWBT
Mean Time
to Restore

z_val~e·······r···~~~·;·T· -.'-"-"-'- -..-..-..-..-..-..-..-..---------.-.. -.. -..-..-..-.-"-'-'-"-".,'" .

6000

I
······SWBT I
~AII GLEGsl ':

;.10.0

5000

Jan-9a : 0 nJa 203.95 Base < 30 II 400.0

Feb-98 ; 0 nJa 669.78 Base < 30 ~ 300.0

Mar-9a : 0 nfa 5930 Base < 30 ::

Apr-98 : 0 nfa 7.61 Base < 30; 200.0

May-98 : 0 nfa 25.78 Base < 30 i~
Jun-98 : 0 nfa 3.44 Base < 30 i: 100.0

Jul-98 : 0 nfa 6.13 Base < 30 ::

Aug-98 : 0 nfa 5.67 Base < 30 :: 0.0 '" '"

Sap-Sa ~ 0 nJa 1.06 Base < 30 ~ ~ ~ ~ ~ ~ ~ ~ ! i

All GLEGs SWBT 12.0 -r-------------------..,
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

80

Jan-98 : 0 nJa nfa Base < 30 ::
Feb-98 : 0 nJa nfa Base < 30 I 6.0

Mar-98 : 0 nJa 8.18 Base < 30 ::

Apr-98 : 0 nJa 422 Base < 30 ~ 4.0

May-98 : 0 nJa nfa Base < 30 ::

Jun-98 : 0 nfa 10.44 Base < 30 ~ 2.0

JUI-98 : 0 nfa 4.23 Base < 30 :~
Aug-98 : 0 nfa nfa Base < 30 :: 0.0 -l--_---...- ..._...~.....~.....~.....~.....~.........
Sep~98 ~ 0 nfa n/a Base < 30 ~1 ~ ~ ~ ~ i. 8? ~ ~ ~

::r.::;:~:~~:io~;lt::::::.::.:::::>::[: .. :: :::::::·:~;~r: .. :::>:9.~Jl~mlt~l:li:iI1i:i:1I@lll ~ ~ ~ :t ~ ~ ~ ~ &
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 1998

Arkansas

......................................................................:

,-

Repeat Reports ("!o)
~~~~1@t?~~~ll1t~~~~;j;~~~"""" '" , VGPL····· ~r ',' ·.·.·.·.w.····· ',' w· • • ...•.....

~ ":, ~::=;, .~~. ~~. ~~~J :~~
Feb..98 :~ 0 0 n/a 10.0% Base < 30 ~; 6.0%

Mar-98 :: 3 0 00% 12.8% Base < 3D ':

Apr-98 :, 1 0 0.0% 12.2% Base < 30 :: 40%

May-98 ~ 0 0 nfa 6.5% Base < 30 ~

Jun-98 :: 0 0 nfa 3.9% BaBa::
30
30 ..:..: 20%

Jul-98 " 1 0 0.0% 5.3% ~

Aug-98 i 0 0 nfa 10.6% Base < 30 :~ 00% -I-----~~......>-......- ...- ...- ..- ....--<~.....

· Sep-98 ~ 1 0 0.0% 6.0% Base < 30 :: ~ ~ ~ ~ i ~ ~ ~ tIl:g"D.

L:: :;:~: ~?:: ~~~~. :1::::::::::::::::::::::::::::~::r::::: ::::::::: :::::::: :8: r::::::::::::::::::~:E[::::::::::::::::i:;:~~l!l~~!~:~@II~t:I....... ~ ~ ~ ~ ~ ~ ~ 1

.'

~ ...~,~:,~:~, ....~~~:...~~~....~~<]~~~"._,--~-~. ~-<~ .. _-~<.~~_ ..~~

Feb-98 ': 0 0 nfa 7.1% Base < 30 :~
Mar-98 :: 1 0 0.0% 25.0% Base < 30:~ 10.0%

Apr-98 .: 0 0 nfa 18.8% Base < 30 ::

May-98 :: 0 0 nfa 7.3% Base < 30 :i 50%

Jun-98 :' 1 0 0.0% 0.0% Base < 30 :~
Jul-98 [i 1 0 0.0% 1.5% Base < 3D ::

Aug-98 ;: 0 0 nfa 7.9% Base < 30 :i 0.0% -I-----~~......>-......- ...- ...-.:.-....--<........

· Sep-98 :: 0 0 "fa 1.6~ Base < 30 :~ ~ ~ ~ ~ i ~ ~ i i
:t:::>'i~~:7;if.t:::::: ::::::::·:::::::.:::::::n::::::::::::::.:::::.:::·:·::Ir::::::::::::::::.:: :8.:~;r:::::::::::::::::::i;¥.;lj)~[m~~:ll~illl*~mt................ ......~......~.....~.... ~.....~ .....~....~... ~ ....~.
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16.7%
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"
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.........................................................................................................................................................: :• ',:;:: ~= ;. -::; ".,", ::
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1.0%
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~
"-

"til
<0

'"0,

"«

15%

00% +-----+-.--+-.--+_.---+-~~....

0.5%

Jan-98 :: DOnia 0.0% BBaassee « 33
0
0 ..:.::1

Feb-98 i! DOnia 0.0%

Mar-98 :: DOnia 0.0% Base < 30 ::

Apr-98 f 0 0 nfa O.O~ Base ~ 30 i~
May-98 :~ DOnia 0.0% Base < 3D ::

Jun-98l DOnia 0.0% Base < 3D ::

Jul-98 :: DOnia 3.4% Base < 3D !~
Aug-98 ~! 0 0 nfa 0.0% Base < 3D ::

;: Sep-98 :: 0 0 nfa 0.0% Base < 30 ::

:t:·:::i:;+::J~;;;~·[:·:::·:·:·:::::::::::::§I::::::::·::::.:·:::·::::n:::·:·:·:.:::.:::::::::.~!;c:::.:.:.:::::::.:·§i;li!Iii)li!i!~i~i:li!i:i1:mi!1!i ...
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

Repeat Reports (%)

September 1998

Arkansas
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0.0% +-_-_-.-...-.-...-._...........-...-.
~
'":><

Failure Frequency (Trouble Report Rate) (%):rttmmm;mmnr··············· ···VG·PL····· " ..
:: Measurement :: All CLECs SWBT
:: No. 54 :: No. of # Trouble Trouble Trouble
t::::~::::~:::::::::::::::::::,:,::::::{: CircuIts Reports Report Rate Report Rate

Jan-98 1:1 121 0 0.00% 1.25%

Feb-98 ::: 118 0 0.00% 0.81%

Mar-98.:: 123 3 2.44% 0.93% . 1.0%

M
J

A

u
=n;.g::888 ·:1:' ~~ : ~~~: ~:~: -~~~ i· /\1

113 0 0.00% 2.07% -1.55;j 05%

Jul.g8 ::: 113 1 0.88% 2.54% -1.12;:

AU9-98.:: 117 0 0.00% 2.17% -161;: 00% +--+---<--<o4"'--~•.--<o--~- ...- ....~...-<o--4~.--~
Sep-98.:: 126 1 0.79% 1.88% -0.90:: C: .<> ~ • i c: "I '" i

·it·::::~X~:e:·Sei:f,t:::::·::::::::·::I~H:J:::·:::::::::::::::·:::·:·:·:Ir:··:·:·:·:·:·:~::H~:r·:·:::·:·:·:>:::~;,tmM~;lj:;t~;:jl~ . ~ ~ ~ ~ ~ ~ ~ ~ ~
............................................................................................................................................................................................................................................................................................................

~ :=':. ~:::.:~ ,;:. ,.;,~ 'V.,~ i :: '
~ I ~%
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~~00% +-_-_-...........F------"__......F-_-+-~_ ...

I
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

September 1998

Arkansas

Failure Frequency (Trolible Report Rate) (%)

0.40% .,------------------.,

No. of
Circuits

All CLECs
# Trouble

Reports

SWBT

Trouble Trouble
Report Rate Report Rate

Z·Value

0.35%

0.30%

025%

40.0%

35.0%

30.0%

25.0%

.. '

:

.............

\

•••••• SWBT I
_AIICLECsl

I
····· ·SWBT I
_AIICLECsl

.':t--.-,-.~-.~-"-~-..-..-..-.. -:.~7.:'-;::::-:-;:;:.:::~:-;-..-.. -,-.'...;~::;.;::;·::..:-..-·,···-,-.-::::::-::-:;:::::::,:-.-···T·-z-.-~a-··I-~-~-··-l···t;r:I·····:::·::······················ .

:.::1 : : :::: ::::1 ~.~
:JA

u

=n;•.:98= ..i:..I.::.. ~ 0 ~;: 0.00% Base < 30:: ::::
. 0 ~ nfa :~::: ::: : : I' 50%

A

J
U
U
g
l
..
98
98 :...;:~.:.;...:: 0 0 nfa 14.29% Base < 30 ;: 00% ~ ....._ ..._-+_-+_.._ .._ ...~..-...

o 0 nfa 0.00% Base < 30 i:
'. Sep-98 ::. a a n/a 0.00% Base < 30 :~ ~ ~ ~ ~ t ~ ~ ~ i
1J::::::::~:~::M;::Srdiit:::::::·:::::::::::::::::§I::::::'::: ::::::::§I::::::::::::::::::::~;;[:::·::::::J§.§~I:i~:milli!i~iii@i:i!!~ ~.. ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Provisioning - Unbundled Network Elements (UNE) Average Installation Interval (Days)
J~~~f;jtf1~@M;1;~~~~j"""""""""""""""'";\~i~e'~~'~i'~"""""""""""""""""'Y""'~'~"';·.· ·..· ·.N•••••.••• •.•.•..••.••.•••••.....••••••.•• •...•..•••••~ ••

JMeasurement li All CLECs
:~ No. 55 ~: No. of Mean No.
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I--+-AII CLECsl
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2.0
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3.0

Jan-98 :: 0 nla

Feb-98 :~ 0 nla

Mar-98 ~ 0 nla
Apr-98 :: 0 nla

May.98 :: 0 nla

Jun·98 ~ 0 nfa

Jul-98 :: 2 70
AU9-98 : 2 70 00 co

: ~ ~ ~ ~ ~ g; ~ ~ q: Sep-98 .: 3 8.7 :. c:: .D ~ ~ >- c:: - Cl Q. :

ir:·::::~:~Fe:::S;,;l:r:·:·:::·:: ..:·:·:·:·:·:·:·:::IJ·:·:':':':::':':':':::::::'Ir:r:'::':':':::::::':':::':::':·:·:·:·]iL.:.::.::.::.:.::.:.:.,: : : :.: : :.:..~ :.: :.:..~..: :.:.:.:.:.:.:.:.~ w =..:.:.: >:.:=...w ,:..:.: : ~•..•...............•.•...:.:.:.: :.......•.............:..:
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Aug-98 : 0 nla
Sep-98 : 0 nla
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Provisioning - Unbundled Network Elements (UNE) I Percent Installations Completed in 3 Days
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20.0%

:1Jan-98 :i 4 0.0%

Feb-98 : 18 16.7%
Mar-98 : 90 25.6%

Apr-98 ; 78 28.2%
May-98 :, 44 4 5%

Jun-98 ': 90 23.3%

Jul-98 ; 52 15.4%
Aug-98 " 125 4.8% 0.0% +--+--+--......--.---+--_-_-_+-_+---1
Sep-98 : 67 7.5% ~ ~ ~ ~ i ~ ~ i i

r:·:.l.~·~~:·~~~;::t·:::·::::::::::::·:·::·:ED::::·::::::::::::::::::IFSI:::::::::::::::::·:·:·:.:::::::::::::::·:::r : ~ ~ ~. ~ ~ ~ J. Jj

~::i 0.. ::: I
;::]: l:§ ;:: 1-",e"C-ll
J~~:;\ ~ 1~~: 2.0% :;
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Sepe 98.; a n/a ~ ~ ~ ~ ~ ~ ~ ~ ~ :~

r.·.·.~·.;.·~.~:'.!~.~~·.(l.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.~·!.r:·.·.·.·.·.·.·.·.·.·.·.·.~.~l·.·.·.·.·.·:·.·.· : J1.. ~ ~ ~ ~ ~ ~ ~ ~ ~ 1:

Provisioning - Unbundled Network Elements (UNE)

80.0%
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All CLECs 100.0%

No. of % Install 90.0%
Orders in 2 Days
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50.0%Jan-98 : 0 nfa

Feb-98 :: 0 nfa.. ~~::1 ~: m~
May-98 ; 0 nla 20.0%

Jun-98 iOnia ::: 10.0%

Jul-98 ~ a nJa i.li

Aug-98 iOnia .' 0.0% "" <Xl '" q <Xl q q ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 1998

Arkansas

Percent SWBT Caused Missed Due Dates

"
"

~"',.:~,;,;~;~"'~;:::~:,~r;;·,:······~····~·"·

~I 0.", ~~ .• ~.~.~ ,_J::
Feb-98 ': 0 0 n/a 16.7% Base < 30~! 10.0%

~::::: Ii ~ ~ ~;: 2~~: :B:a:se: : ~3O~ ..1.•
May-98 l 0 0 nfa 8.6%: 5.0%

Jun-98 l: 1 0 0.0% 77% Base < 30 :l:
Jul·98 ,: 0 0 nfa 3.2% Base < 30 :!!

AU9-98 i 4 0 0.0% 4.3% Base < 30 *' 0.0% ""

. Sep-98 :~ 3 0 00% 4.4% Base < 30 i:~ ~ ~ ~ l
:[:':\~':;~;':;:;';l!r' :.:.: :.: "'~':r:':':':':""" ,.. :.~[:.:.:..:.: ':?:~~'1"'"'''' "?:~~lm~m~~11\m~g ~ ~ ~ <
.................................: ..

I- -_.. -SWBT I
!--+-AII CLECsj

~ ~~··i~~;;~~·~~······:·~:'=I·;~~ .
Jan·98II 106 0 0.0% 3.3% -1.91 'l: 8.0% ,

Feb-98 l 120 0 0.0% 7.3% •• 33'.°3
7
6 ·.::..l:,.:.•:.. ::: .... .vv:.

Mar-98 i 290 0 0.0% 3.8% _ •• :

Apr.98 :: 270 4 1.5% 1.9% .0.39 :~: 3.0% ••

May-98 :: 268 0 0.0% 0.0% 0.00 :! 2.0% .~.. "f .. _

JJ::: ji ~;: : ~:: :: ~:~~ ~ 10% / "'-

Aug.98 ~~ 158 3 1.9% 2.0% -0.05 l: 0.0% +--+--..........."" -""..-""tI--""+--4"" --+""--lll+,--""+----4

it:::.:iI~:;·3;:lI![::::.:::::::.::::I:~J.~::r::::::::::::::::::::::::::¥.b::::::::::::::::::::3:;i~I::::::::::::·:::::.::i;;;1Iiit@ilii1ji1i~I........................ ] ~ ~ ~ ~ ~ ~ ~ i. ..
~"~""';: ;; :7=,,:,::1:::

"'"~ I ' , ,~ ,~~~J :::
Feb.98:: 2 0 0.0% 0.0% Base < 30 :,

Mar-98 ij 1 0 0.0% 0.0% Base < 3D :; 6.0%

Apr.98 ,: 2 0 0.0% 0.0% Base < 30 ,~

May-98 'j 2 0 0.0% nJa Base < 30 ~i 4.0%

Jun·98 ~~ 5 0 0.0% nJa BBaassee« 3300 i.:..i..:I.:... 2.0%

A
JUUgl'.9988 ::"'~:': 0 0 nfa nfa14 2 14.3% nfa Base<30::, 0.O%+--......-+-.....~.....- ...- ..--+-..- ....-+-4

Sep-98 :: 0 0 nfa nfa Base < 30 ~1 g; ~ ~ ~ ~ ~ ~ ~ m!'"

t::·::h::~:e·:I~;~':l::r::::::::::::::::::.::::::El:::::::::::::::::::::Ir:::::::::':!::EI:::::::~:::::~:~£:I::;M;~;;;:lM;ii;lii ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas
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8.27

13.57
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Avg. No
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13.00
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All GLEGs

All GLEGs SWBT
# Missed AIIQ. No Avg. No

Due Dates of Days of Days

# Missed AIIQ. No.

Due Dates of Days

~!i
Jan-g8 :: 0 nfa 2.00

Feb-98 ;~~ 0 nfa 4.00

Mar-98 :11 0 nfa 400 Base < 30 .. ., 8.0

Apr-98 ;: 0 nla 3.60 Base < 30

May-98 .:: 0 nfa 6 60 Base < 30

Jun-98 ;; 0 nfa 17.00 Base < 30

Jul-98 :: 0 n1a 150 Base < 30 :

Aug-98 :~i 0 nfa 6.00 Base < 30 :

Sep-98 .:: 0 nfa 1.00 Base < 30

Jan-98 :;i

Feb-g8 :;i
Mar-g8 ;;

Apr.98 ::

May-98 :::

Jun-98 :~;

A~~~:;:I
.:

Jan-98.11

Feb-98 ::

Mar·98 :1:

Apr-98 :~:

May-98 :::

Jun-98 ::;

Jul-98 :::

Aug-98 iii

Provisioning Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

Provisioning· Unbundled Network Elements (UNE) Percent Missed Due Dates Due to Lack of Facilities

!......SWBT I
---+-All CLECs
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"
"

6.0% -.---------------------,

4.0%

5.0%

3.0%

Z·Value

Jan-98I 0 0 nfa 0.0%

Feb-98 i 0 0 nfa 1.7%

Mar-98 :: 0 0 nfa 2.5% Base < 30 @

M~;:: i: ~ ~ ~;: ~~: :::::: ii' 20%

Jun-98 :~ 1 0 0.0% 0.0% Base < 30 ::' 1.0%

Jul-9B :: 0 0 nfa 1.B% Base < 30 ~ ::
Aug-9B ~ 5 0 0.0% 4.3% Base < 30 i 0.0% +--......---4~-4~-4_ ....- ....- ..- ..- ...- ..

Sep.98 ~~ 3 a 0.0% 0.0% Base < 30 ~ ~ ~ ~ ~ i ~ ~ ~ ~

lr:·:I~:;;:Y?b;:lr:::::::::::: .. ::~ :::.: :: .. :.: ::~::::::::: :: ..~:~~.. :: :::::>:~:::~~p <~, ~ ~ ~ ~ ~ ~ ~ ~. i .

\
co co co co co co co co co
"I "I ~ '" ~ "I "I "I 'lc .Q "- c "5 '"~

., .. 0- .. :::l ..., :::l ellu. ::0 « ::0 ..., «

........................... . .

~ ~~~, 2~ ~;~. ~~ ~~~J ~~
Feb-9B :: 2 0 0.0% 0.0% Base < 30 '" 3.0%

~:;::: :: ~ ~ ~~: ~: :::::~ Ii 2.0%

May-9B ~: 2 0 0.0% nJa Base < 30 jj
Jun-9B :: 5 0 0.0% nfa Base < 30 "" 10%

Jul-9B :: 0 0 nfa nfa Base < 30 1
Aug-9B :: 15 1 6.7% nfa Base < 30 :;: 0.0%

Sep-98 " 0 0 nfa nfa Base < 30 ""
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PERFORMANCE MEASUREMENT TRACKING September 1998

Arkansas

I-·····SWBT I
I~AIICLECsl
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Average Delay Days Due to Lack of Facilities

3.5

Provisioning - Unbundled Network Elements (UNE)
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"OM; ;"~=o O:-;ci:"~. O:=~N' ..~J:: '.
Feb-98 ' 0 n/a 100 Base < 30 l[ 4.0
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Apr-98 ::. 0 n/a 4.00 Base < 30 i[
May-98 :! 0 nla 7.67 Base < 30 l~ 2.0

Jun-98 :~ 0 nla nla Base < 30 ::: 1.0
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All CLECs 4.0 -r----------------------,
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May-98 : 0 nla nla Base < 30 r 1.

0

Jun·98 : a nla n/a Base < 30 J 0.5

Jul-98 : 0 nfa 3.00 Base < 30 ~
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Sap-9a .:, 0 n/a n/a Base < 30 ~~~: ~ ~ ~ ~ t ~ ~ ~ i
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Arkansas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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: Sep-98 . 224 8 3.6% 1.4% 1.78 ~~ ~ ~ ~ i t ~ ~ ~ (J)i

(. >?·~~>;;r· .. ·:····;·,·~:T·:·:··::··:·:··:>fr:·:·:·:·: .. ·· ..~:~;:[:·:·:·:·:·:··:·:··~·;Rl~~*~~~~~i1~1*~~~ ~ ~ ;; <{ ~ ~ -, ~ w1.:.:..; ; .1:.::.:.::..:.: j :..: < , .

I
-·····SWBT I
--+--All GLEGs I
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate ("/0)
.... .-. . -...... . - :

~ ,~:~~ ~'~::~~::;'~·····:v~"l ~~~-~_._._ "..~ " .

Feb-98' 266 1 0.4% 08% -0.78:: 1.5% ~ I'·-·-·-·-·-·-,S-,W-,B"'T:--',I

::;::: 1.;~; 1: ~~: ;:: :;:E·1 1.0% -+-AII CLECs
Jun-98 1,414 19 1.3% 2.1% -1.89·i 0.5%

A~~:: ~::~ ~~ ~~: ~:~: :~:~; 0.0% -l--+---+-_--+--+_.-,..-_--+---+--+_~
~ ~ ~ ~ ~ ~ ~ ~-' ~ ~:. Sep·98 : 1,985 27 1.4% 1.9% -1.85 ~ c: .c ~ ~ '" c: '" a.

::[:::.:I~::~~:::S3t::::::::::::::::::~:B~[::::::·:·::.::::::::::E~I::::::::::::::::::::I:R:r:::::::::::::::::::::~:::E~:1:1!~::!:!:::lmI!~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

<Xl <Xl <XlOl "? ~C: .c.. "
.., u. ::;;

~····;~~······~~~···,;.··~~i·····:~:,"· "ITf'-'-""'--:-----'--
Jan·98 : 2 0 0.0% 4.6% Base < 30 :i! 20.0%
Feb-98 :~ 4 a 0.0% 1.5% Base < 30 } -

Mar·98 ~ 5 0 0.0% 5.5% Base < 30 .:: 15.0%

Apr·98 :: 7 0 0.0% 6.2% Base < 30 ~ 10.0%
May·98 : 9 0 0.0% 10.7% Base < 30 ::

Jun·98 ~ 14 0 0.0% 18.8% Base < 30~: 5.0% • • • • /
Jul-98 ~: 14 0 0.0% 33.7% Base < 30 . ./

Aug-98 :: 29 1 3.4% 37.2% Base < 30 ii 0.0% -l--+--.......- ...--+-...-~..- ...~~.--Ol·":~-~.,.,-~~
Sep·98 : 29 2 6.9% 23.3% Base < 30 :: <i t c: :; '" a.

:-r::::~~.~~:::~?;Jlt·:·:·::·:·:·:·:·:·:':ED:::':':':':::':':::':':::'::::::~::r:::::::::::::'::::I?~:l:·:::·:·:·:·:·:·:·:F:f.~n!lHI~::!~::!::!!~ « :1 -'l ' ~ ~
Missed Repair Commitments ("/0)

90.0% .,..------------------..,

..... ....

<Xl ill <Xl <Xl <Xl <Xl <0 <0 <0
Ol Ol "? Ol Ol "? Ol Ol
C: ,,; ~ Q. ;.. C: :; ,;, ci.
~ " .. " " "u. ::;; « ::;; , ,

« (IJ

80.0%

700%

800%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +-_--l---<....-.-...--.....---+---+---!

...... ".................. . ,................................. . .

ill::~:::J~:;~~!~~t: # Trouble ~1~i~;Ere A~a::~e:dB L:~::S:d Z-Value .::.::.r::.r

i:::::::::::::::::::::::::::::::::::~:::::::!1 Reports Commifs Commit's Commit's

Jan-98 :: 0 0 n/a 73% Base < 30 :1:

Feb-98 ': 0 0 n/a 4.5% Base < 30 :::
Mar-98 :: 3 0 0.0% 5.2% Base < 30 ~
Apr-98 :: 6 3 50.0% 3.9% Base < 30 ;

May-98 :: 5 0 0.0% 4.7% Base < 30 i
Jun-98 :, 14 5 35.7% 6.3% Base < 30 .i
Jul-98 :~ 13 7 53.8% 9.8% Base < 30 .~

AU9-98 .: 19 11 57.9% 6.9% Base < 30 :1

:f·····;; ·~:·~~l!i· :::: :.:.:.:...::....;:.. f.'. :.....:.::.::. :;;··.I.·.···:·:·:·:·:·:·}~:;;[··:·.·:·:· ...·:·.·:~:·;;limi:iiiili::~;~iil
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) • Dispatch

j
SWBT I

--+-AII GLEGsI

.-
.............

co co co l\l co co
~ 't q> q> 6-c '3 0>
~ '" ::l ..., ::l '"::;; ..., <I: rn

'...
co co co

'" 1: ~.:
IV '" '"..., u. ::;;

............~:;.~~~~~ BRI Loop .IS::~······· "ir :.~:.: ···.. ···················· ····..······..·············1

200.0

150.0

Mar-98 ., 0 nJa 18.83 Base < 30 l 100.0

Apr-98 ': 0 nJa 20.19 Base < 30 ;.

May-98 ~~ 0 nJa 53.56 Base < 30 ; 50.0

JJUU~~: :) ~ ~;: ~:: ::: : ~

t~;~~~:::: ..::~:..iii.. OO.m .. mmm .

100
/•••••• SWBT ,/

8.0 --+-AII CLECs

6.0 , .
4.0

2.0

"0.0

l\l co ~
co co co co co co

'" '" '" '" q> '" '"i:J .!. li >. .: 0, Q.c
'" '3

.!!l '" '" ::l ..., ::l JjU. ::;; <I: ::;; ..., <I:

Jan-98 'I! 0 nJa nJa Base < 30 :1:

Feb-98 '" 0 nJa 12.87 Base < 30 I:
Mar-98 .,' 0 nla 2.97 Base < 30 r
Apr-98 :i' 0 nJa 2.71 Base < 30 ~
May-98 .: 0 nla 0.03 Base < 30 ::

Jun·98 :: 0 nla 2.15 Base < 30 ;.

Jul-98 :: 0 nla 102.99 Base < 30 :,

Aug-98 :f 0 nJa 4.52 Base < 30 :~;
Sep-98 i 2 3.06 152 Base < 30 ;.

,.~.zz:.;:::.::::..::::..f::..~..::a..iq:'" ,,., . . . ~

il i'2..~i}?~i~r .. 2 3.06 ·~·;:47 ]~!UilMir~II~~~im.

800

60.0

40.0

20.0

.--
co co co co co co co co co
q> 1: OJ

~
OJ q> q> q> 6-c .!. >.

~ ~
0>

'" '"
IV

~ IV ::l '"..., u. ::;; ::;; <I: rn
.. ..................

/••• ···SWBT I
I--+-AII GLECs I
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance· Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) • No Dispatch

60.0.,-------------------,

Z·Value

50.0

40.0

I
······SWBT I
--+-AII CLECsl

.''.

30.0Jan-98 ~ 0 n/a 10.63

Feb-98 , 0 n/a 50.16

Mar.981 0 n/a 31.66 Base < 30 ~~
Apr.98 ~ 0 n/a 23.58 Base < 30', 20.0

May.98 iOnia 12.58 Base < 30 ~
Jun-98 1 0 n/a 19.06 Base < 30 ~1 10.0

Jul-98 : 0 n/a 24.90 Base < 30 ~
AU9.98 : 0 nla 4.36 Base < 30 ~ 0.0 +------...- ...- ...- ..- ..-+-+-1.....~~~

t ... Sep-98 ~ .. 1 0.50 8.94 Base < 30 ~ ~ ~ ~ 1 ~ ~ ~ ~ !
f:.·.·~.~:·~?::·~~~i:tr·:·:·::·:·::·.·:·.·.·:·.·:·.?·I:·:·:·::·:·::~·::·:·'~;:T:·:·:·:·:·:·:·:·:·~:·~:~._I. ~ ~ :E < :E ~ -, ! ~

BRI Loop· VGPL
All CLECs SWBT

# Trouble Mean Time Mean TIme
Reports to Restore to Restore

Z·Value

i 20.0

Jan-98 : 1 1.25 28.09 Base < 30~: 15.0

~ea::: i ~ ~:~ ~~::::::: I
Apr.98 ; 0 nla 4.27 Base < 30 ~ 10.0

May.981 1 0.02 9.59 Base < 30 I ~" .: ~.....:
Jun.98 : 7 1.59 6.03 Base < 30~: 5.0 ' • • ,

Jul.98: 4 1.35 4.86 Base < 30 ~

Aug-98 1 5 5.36 16.65 Base < 30 11 0.0 +--,....-,....~.___t--......;,..-...=-+---I--_+_--!

:. Sep-98t 6 6.79 8.05 Base<30~i ~ ~ ~ ~ t ~ ~ ~ !
r:::r~:~~:3;i:lI::::::::·::::::::::::::EI:::::::::::::::~:~::I::::::::··:·::::Ia;El~ll~mm~:~l ~ ~ ~ ~ ~ ~ ~ ~ ~ .

700.0.,-----------------....,AIiCLECs
# Trouble Mean Time
Reports to Restore

Z·Value
600.0

,
"
"

500.0

400.0

00 +--_-_--<_-+-....~,.:..:+~__-_......

Jan-98 0 n/a 203.95

Feb-98 : 0 n/a 669.78 . 3000
Mar-96 : 0 n/a 59.30 Base < 30 ~i

Apr-98 : 0 n/a 7.61 Base < 30 ~~ 200.0
May-98 iOnia 25.78 Base < 30 :.

Jun-98 : 0 n/a 3.44 Base < 30 1: 100.0

Jul-98 ~ 0 n/a 6.13 Base < 30 ::

Aug.98 : 1 3.18 5.67 Base < 30 ~~

. Sep-96: 0 n/a 1.06 Base < 30 ~

:t::·:::y:~:~;:i~~:I:I~r:·:·:::·:·:·:·::::::::.::::·Ir····:·:·:·:·:·:I:~·fr:::·:·:·:·:·::>~;El!mlllt1111*~ml::.

:g
.0
"u.

ll!
Cl

"<

<0
Clc-
"(J)

I······SWBT I
I--+-AII CLECsl

Percent Out of Service (OOS) < 24 Hours ("!o)
iJ!::::~~!:~~~;:t········ AII·~~~tir~·A~~i~·~·8;W·B·Bl.~T·~~················· ··I ~~~·~~·· .
. :'.~ ' ..

~"" ."~:::. <~.~. <~.~. ZV.I~ i::
60.0%

Jan-98 :

Feb-98 ~

Mar-96 :

Apr.98 :

May.98 ~

Jun-98 :

50.0%

40.0%

30.0%

20.0%

100%

0.0% +----..-__>--.....-.,..-....;--+---+--+-_--'

I
······SWBT I
--+-AII CLEcsl

l": .:.; f~·····~·;· ;H.'. .. 'T~' r· .. ···· .~. ~~ r'" .·.·.·.·.·9.·.6.·.:.~.·.~.·.·.1.!~.}.\t.;~.1~.1;.}.· ;~.:i;.}.::~.:;;.~~.1~.:i~.}.:!~.::t.·;,.~.;.:~.~.
::,. . O' O'.~..i: .: : .

ll!
.D

"U.

<0
Cl

!
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 1998

Arkansas

Repeat RePorts (%)

"

~~~;~;~~~;;m~;;@lt;~ili~;~~l"""""""'" . ,' 'sRi'L~~'~ ~ ',~'DN'"'''''' ,', .. ,',.............. .,', .. ";;" ,",......... . ,', ..
:il Measu.rement i All CLECs SWBT :! 25.0%
::1 No 68 : # Trouble # Repeat % Repeat % Repeat Z-Value ::r ,- ,.- ,.- ,,- I::

Jan-98 0 0 nfa 0.0% Base < 30 ,:

Feb-98 0 0 nfa 7.1% Base < 301
.: 10.0%

Mar-98 0 0 nfa 25.0% Base < 30 ::

;:;:: ~ ~ ~;: 1~:: ::::: I 5.0%

Jun-96 :. 0 0 nfa 0.0% Base < 30 I
Ju~9B : 0 0 nfa 1.5% Base < 30 ~

Aug-98 : 0 0 nfa 7.9% Base < 30 I 0.0% '" '" '" '"

:: Sep-96: 1 0 00% 16% Base < 30 I ~ ~ ~ i i ~ ~ JI
.~~~~~;\~~~:::;;=:,~; ....,.~'~"=;c=

"

Apr.98: 9 0 0.0% 12.2% Base < 30 :: 6.0%

May·98 : 13 1 7.7% 6.5% Base < 30 I 4.0%

Jun·98 '., 19 0 0.0% 3.9% Base < 30 I'. 2.0%
Jul·98 j. 21 2 9.5% 5.3% BBaasese«

30
30 ..;'.~

Aug.98 : 22 0 0.0% 10.6% . 0.0%

Sel>98 : 27 5 18.5% 6.0% Base < 30 ~~ ~ ~ ~ ~ i ~ ~ ~ Ul~"D..

ir::':§E~::::~~;;:l:[:::::::::::":::m:l::':':::':':::::::::::::::::::~::r::::::':':'::::::::::~;:~;r:::':'::··::··:::7EJI~~l~:@!~~~1lfu~i ~ ~ ~ ~ ~ ~ ~ ~ .

~
c....,

~
D
-<

~
C
::l..,
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

September 1998

Arkansas

.. ...... - .

Percent Installation Completed Within "x" Business Days..............·..·..· · ·..· Aii·cLEc~· · ·..· · ·:1· ·..· .
No. of Within 3 Days Within 7 Days Within 10 Days :~ 100,*,

Orders # Install '*' Install # Install '*' Install # Install '*' Install f 90,*,

'1 ;~:
;~: 60%

183 32 17.5,*, 117 639,*, 172 940,*, :l:
257 32 12.5,*, 215 83.7,*, 227 88.3,*, J 50%

251 47 18.7% 186 74.1% 229 91.2% :~ 40%

401 45 11.2% 120 29.9% 169 42.1% 1 30%

507 49 9.7% 370 730,*, 441 87.0% '1: 20%

434 27 6.2% 183 42.2% 361 83.2% ;:

1.149 242 21.1% 849 739% 883 76.8%';: 10%

767 323 42.1% 536 89.9% 625 81.5% :j: 0% +--............--ll:..,--l¥............~--ll:•.,--~.., - ...~--ll:...,--ll:..........ll:
. Sep-96 ,~ 295 28 9.5% 1 0.3% 268 90.2% -l' " .D - - _ " '5 0. a.

::l::::::.::;:~::~~;::!.;;;l:C:::::~:i~~:.::::::::~~~::::.::;~~<:>~~:.::.::~:~~::::::~:~!.~ ..:...:?~.~~:.i ~ ~ ~ ~ ~ ~ ., ~ ~

1-+-'"=CO,I
I
j

00 00 00 00 00 <0 00 00 00

~ 0,> ~ ~
Ol Ol Ol 0,> ~.D >- c -5 '".. .. .. Q. .. :> :> ..., ... :::E « :::E ., ., « VJ

." ~... ........................ .. .. .......... ...... .. .... .... ....... ... ..

6.0

8.0

40.00%

90.00%

0.00% +-_--+-+_~.__- .....-.__-...-.

20.00%

50.00,*,

60.00%

70.00,*,

80.00%

30.00%

10.00,*,

12.0

10.0

0.20%

0.30%

0.25%

0.35%

0.40'l!0 -,-------......-----------.,

0.00% +-_>--_-...-+-~.__---+_-.___.

0.10%

0.15%

0.05%

100.00% r-------------------,

,
~ ~

~

: I ~ ~ I I I I I ! I
...................................................: '::. ~ ~ ~ : = : ~ ~

Average InstallatiOj..nm~~~.~~i.rvi:!ii.~~.~..ii.~?!i:i..~~..~i.~~Ll:!lw~ l:!l~.. ,~"l:!l"~..l:!l~~m.. ,l:!lw~.,,~ l:!lw~.vl:!l"'~""'~""'~""'~'.l:!l.. ~'~.l:!l..~~.mmmm~,d\
14.0 -,---------.---------., ::

~

1-.-..cc,J

O.OO'l!o
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

% Missed
Due Dates

Percent
Trouble Reports

AIiCLECs

o
o
o
o
o
o
o
o

# Missed
Due Dates

Number
Trouble Reports

183

257

251

401

507

434

1.149

787

No. of
Orders

No. of
Orders

Jan-96 .:

Feb-96 :!
Mar.98':
Apr-98 ::

~:~::: :1

Jul-98 ,~

Aug-98 ::

Jan-98 ': 183 0

Feb-98 :i 257 0
Mar-98 :, 251 1

Apr-98 :' 401 0

May-98 :: 507 0

Jun-98 :: 434 1

Jul-98 ,: 1.149 0

Aug-98 :: 767 0

. Sep-98 :: 295 0

Jan-96 :: 183 6.58

Feb-98 :: 257 5 78

Mar-98 :: 251 6.12

Apr-98 :: 401 1390

May-98 ~: 507 7.05

Jun-98 :: 434 8.27

Jul-98 :: 1.149 5.60

Aug-98 :~ 767 5.68

:'1" ·;:~.·~r;~~:!: ..:·:·:·:·:·:·:·:~:;~;·:·.·:·:·:.·:·:·.· : ~:~ : ·.·.m:
Percent Trouble Reports Received Within 30 Days of Installation

~==~~:::m=!m....~...~....~...=... =... =:!m!m~ m·.m·.·m·,·m.·~mmrnmm·· m··,m···...=·.·...~.·... ,~·.·.·.·~.....w~.......~...w.,~.~,..,~v.,·,m,·.m··=..~.~
All CLECs
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Kansas City, KS

Mean Installation Intervar(Days) - Field Work

0.0

'"' '"' '"' <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl

t a> a> a> '" ~ '" '" ~ ~ '" ~:> " C:. .0 ti >. c :; 0.
0 " .. "

.. .. " " ..0 z 0 ..., u. :::;; -< :::;; ..., ...,
-< (J)

.···";;::·~,::~;.~"·;;;;~·~····~~~::r::-··~---_·_~~~·_---~.

I :::;1 :: :: ::: d ,., ..... /A......-\··...·······j
r::::1 ::: :: ::: ~::i ::~ ~I~=CEC>I
Mar-98 : 209 359 309 1.36 ';: 1.5

Apr.98 : 208 2.09 303 -2.44 ::-

May-98 .~ 188 214 373 -2.06:: 10

Jun-98 :~ 243 264 2.92 -0.84 ~~ 0.5

JUI-98:: 215 258 326 -1.48 ::
Aug-98: 205 2.20 3.19 -2.04:, 0.0 +--+--+--t---_---;-_--+--+-_--+--~

. Sep-98 ~~ 276 3.22 3.67 -112~; ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~Q.'

::[::·::~IFf·:::J~i~r~:r:·:·::::::::::::··:::::::n~B::r:·:·:·:·:·:·:·:·:·:·:·:·:::·>::~rr:·:.···:·:·::·:·:::·:·:·:>:FJi:ilii::iim::::l::m~::it ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Mean Installation Interval (Days) - No Field Work

Mar.98~: 3.179 159 0.78 25.59 t
Apr-98~~ 3.165 1.55 081 16.49::'

May-98:~ 2.618 1.27 0.85 12.26 ,:'

Jun-98 ,: 3,079 132 0.92 11.57 :':

Jul-98 :: 3,908 1.31 0.91 1170 ~::
Aug·98 ~~ 3,721 146 096 1412:::

'. sep.98~~ 3,732 172 0.89 26.68~:~

0.8

0.6

0.4

02

00

'"' '"' '"' <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl

'" a> '" ~ '" a> '" ~
a> "i "i "i1'; ~ " .6 ;i; ti C:. ""5 Cl Q.

" .. " .. " " "0 z 0 ..., u. :::;; -< :::;; ..., ...,
-< (J)

------SWBT I
--+-AII GLEGsl .....

.'
...

'y •••••.••..••••.•.•.•.. • ..•.....••.....•....••.••.•..•..•••..•• - .• - •••...•.••.•.••...•.•.•II ~:·c"~~~,~~M~ 00 ".,"J::
Nov-97:: 1,463 1.20 127 -072::: 1.2

97 :: 1 010 0 0 89 1 28 ~i
DJaecn:98 :.':.: ' 1

1
'.34

1
0'.76 . ;.: 1.0

Feb-98~ 1,~:: 1.36 0.73 ~~~:l 0.8

Mar.98:: 1,380 1.40 0.61 1069 :;:

Apr-98:: 1,842 133 068 12
9

•.
6
30

1
~.:.,:.:.:' 0.6

May.98:: 1,388 1.71 073 0.4

Jun-98 :: 2,083 1 50 093 8.43 ::: 0.2

Jul-98 ~ 1,744 1.55 078 58.'8855 ..(.::.~
Aug-98: 1,745 1.24 072 0.0 +---+---+--<Xl--<Xl--<Xl---<Xl--;--;~--<Xl--<Xlf-----l

'.[::·.·~:·~··~i'~;~!.~~Jt·:.·········;;:;;:·'i.. ···.. ·············~·;;·J···················::: ... m::::::::;::::l::::l.~:lij:~:~:it, ~ I ~ ~ ~ i i f ~ ~ } i
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-98

Kansas City, KS

Mean Installation Interval (Days) : No Field Work • N Orders

I·· ....SWST I
-+-AliClEC5

..................................................................

2.0

00
r- r- r- co co co co co co co co co

B ~
co co q> co

~
co q> q> "I t" C: .D ~ >. " :; co

" '" " "- N " " II0 Z 0 -, u. ::;; < ::;; -, -,
< (f)

1.0

1.5

0.5

..y....
2.5 -.-----------.,...,-:"----------,

Z Value

. Ocl·97 ~

NOY·97 :: ::

~:~: I; ~ :~:~ ~~: ~:~~ :~~~ II
Mar·98 ): 1,528 1.88 2.40 -662 i!
Apr.98 :: 1,363 180 2.48 .476 ::

May.98 ~: 1,113 147 2.28 .8:69 ::

Jun.98; 1,550 1.59 2.23 ·8.65 ::

Jul.98~: 1,730 1.66 222 ·7.49::

AUQ·98 i: 1,791 1.74 2.12 ·616 ~
Sep.98 t 1,607 1.92 2.29 ·4.58 ::

a .....

20

2.5 -.-----------....------,
Z Value

.......:,. :

•.:t:_"':"~,..~_.e_:;.;A;;.II,;:;Cr=L=E~~of=:_~_a,..~_:_u-lsines~~~~:
Ocl·97 ::

Nov·Q7 Ii
Dec·Q7 ~: ~: 15

Jan-98 ~: 432 1.84 0.81 8.09 :!
Feb·Q8 ~: 507 1.78 0.60 5.24 ::

Mar·Q8 ~- 628 1.70 0.69 474 :: 10

Apr.98 :: 910 1.53 1.66 .0:86 :1
May.Q8 ~ 617 2.48 1.51 2.13:: 0.5

Jun·98 ~ 1,087 1.8Q 1.13 4.21 ::

JUI-98: 812 2.23 1.07 7.79:i 0.0 ....--4~...--+--_--<--+-......-+---<-_---l
AUQ·Q8 i 783 1.49 0.91 6.33 :: r- r- r- co co co co co co co co co

_ Sep-98 i 1,221 155 1.01 782 :: ~ ~ ] ~ ':i ~ ! ~ ~ ~ ~ 1
i!il:i!!:~:::i::::!::ii!::::!::!!iii:!!ii!!:i:i!!:i!:iii!i::i!iiii!:ii:!i~!::ii::!::~:f:!:Hmi:i:i!!::ii!::i:i::::i!::m!~iH!:i!!!:i:i::!l.::::!:i::!:H::i~:::::it ., __ ,__ ", ~. __ .... __ ,_,~. ~ __ .::;; .~. __ .__~.. __ .~. __ ,__~....~. ., __ "". __ ... . __

Mean Installation Interval (Days) • No Field Work • COrders
·~r···················································..........•.....•.•..- - .

Z Value

I··· - ··SWBT I
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I- -·.. ·SWBT I
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Z Value

Ocl·97 ~

Noy·97 :

De".97: .:

Jan·Q8 ~. 1,533 1.75 0.52 1642 :i
Feb-98 !. 1,278 147 0.46 25.57 :;

Mar·Q8 ~. 1,565 129 0.46 24.54 :~

Apr·98 :. 1,685 1.34 0.52 18.57::

May.98: 1,368 107 0.55 14
7

.5
77

Q _.:i:i

Jun-98 :: 1,330 0.97 0.62

Jul-98 ~. 2,015 100 0.65 794 ::

AUQ-98 :: 1,744 114 0.61 11.75 ~:

Sep-98 ~. 1,Q21 1.53 0.61 26.88 ::

Ocl.97 1

Noy·Q7 :

Dec-97 ~

Jan·98 r 515 0.Q2 0.76 0.79 ~:
Feb-98: 645 1.03 0.76 088 ::

Mar·Q8: 749 115 05Q 7'77 :!
Apr.98: 931 114 0.57 10.041:

May.98: 768 1.09 0.65 61'.8181 :.i..:

Jun·98 ~ 989 106 0.91

Jul·98 ~ 928 0.96 0.75 1.73 ;:

AUQ.98 : 955 104 0.70 2.66 1:

Sep.98: 1,162 1.11 0.90 2.17:~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-9a

Kansas City, KS

Mean Installation Interval (Days) ; No Field Work - T Orders
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Oct-97 :::.
Nov-97 ~.
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Mar-98 :: 86 1.79 1.75 0.23:: 0.8

;:~::: :: ~:~ ~:~ ~:~ I~: ;.:i.:. ::

Jun-98 ~; 199 1.58 1.67 02

Jul-98 ~: 163 1.61 1.64 -0.25 ::

AU9-98 :: 186 1.64 1.79 ·125:: 0.0:;; .... co co ~ ~ ~ co co ~ co
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Nov-97 :'
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Jan-98 :. 2 1.00 4.29 Base < 30 ,i
Feb-98 :: 2 0.50 2.25 Base < 30 :~
Mar-98 ~: 3 1.33 1.87 Base < 30 :.

Apr-98 :: 1 2.00 6.40 Base < 30 ::
May-98 ~, 3 0.67 1.33 Base < 30 ::

Jun-98 :: 7 1.14 150 Base < 30::

Jul-98 :: 4 2.75 1.38 Base < 30 :~
Aug-98 ~~ 7 0.86 1.73 Base < 30 :'
Sep-98 :~ 4 0.75 2.53 Base < 30 ::

50
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Kansas City, KS

Percent Installations Completed Within 5 Days FieldWork
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98.0%

96.0%

94.0%

92.0%
.......

.'

\
,------SWBT ,~AIICLECs

96.63%

97.49%

98.10%

97.79%

97.68%

97.94%

90.0%

88.0%

86.0%
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• '·;~-~:~i·~~;~;i···:·~T::~·~m'ww.'~m.-..~~.~~~-
: Oct-97,: 165 152 92.12% 91.78% -0.16::- 94.0%

Nov-97 :: 116 111 95.89% 9135% -1.65 i
Dec-97 :: 146 142 9726% 91.49% -2.48 ::. 92.0%

Jan-98 jj 139 126 90.65% 8952% -0.43 1: 90.0%

Feb-98 :: 130 117 90.00% 91.08% 0.42 i:
Mar-98 :: 209 184 88.04% 9165% 1.81::: 88.0%

Apr-98 :: 208 201 96.63% 92.73% -214:: 86.0%

~:~::: :: ~:: ~:~ ::.~:: :~~~: :~~::: 840%

Jul-98 :: 215 203 94.42% 91.29% -1.60::
Aug.98 'j 205 200 97.56% 92.77% -2.62! 82.0%

. Sep-98 :: 276 259 93.84% 90.14% -201 ! ~

ir:·>~:F·::f~;~~l:r·:::·:·:·:·:·::x~F:r:·:···:·:·:·:·::·~:J:i!]·······:·:·:·:~~:?~~·:J:·:::::·:·:·:E·~~~];f;::::imi~m:::~~: ~
Percent Installations Completed Within 3 Days • No Field WorkII ~'~;" ~:~g ~L~,%':,,:·~r~~·······-~--··~·,

Nov-97,: 1.750 1.651 94.34% 97.93% 10.03 jjj 700%

Dec-97 j: 2.297 2.041 88.86% 97.39% 23.41 Ij 600%

Jan-98 ...•:' 2.763 2.264 81.94% 9650% 36.93 ::-. 500%
Feb-98 ': 2.598 2.351 90.49% 97.23% 19.18 l' 40.0%

~:;:: :j ~:~:: ~::: :~.:~: :~~: ~~:~~:l 300%

MJUanY-_9898 ::.: 2.618 2.601 99.35% 97.79% -5.38 ; 20.0%
3.079 3.038 98.67% 97.36% -4.45 :t 10.0%

Jul-98 :: 3.908 3.856 9867% 97.79% -3.67 ~
AU9-98 :, 3.721 3.626 97.45% 97.43% -0.07 i 00% -1---.........----"'--"'....----"'-+--+-_--"'.......-"'+---1

: Sep-98 ': 3.732 3.349 8974% 96.66% 21.46 ::: ~ ~ ~ ".:' ~ ~ ~ 1- ~ ~ ; ql

t:.·:·:i.~.~i>~~~,:ll.·.· ..·::·:~i:~~~J.::.·:·:·.·:3¥.:.E~.I.::::·.~~·.i.~~:.1::·:·:·:·:E·~B]lj::::::;j:1::::lj:::I::::I::::Ii[ Z 0 ~ u. ~ 0H~O 0.:;: o. ~ ..., -< !
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Oct-97 :: 2.275 2.213 97.27% 9621 % .2.421:

Nov-97 :: 1,463 1,404 95.97% 93.84% -3.17 ::.

Dec-97 :: 1010 989 97.92% 9588% -3.15 ii;
Jan-98 :: 949 880 92.73% 9640% 5.40 'jj
Feb-98 :: 1.154 1.100 95.32% 9751% 424,:

Mar-98 :: 1.380 1,296 93.91% 97.46% 7.09 i
Apr-98 :: 1,842 1,766 95.87% 9729% 3.21 ::

May-98 j: 1,388 1,315 94.74% 95.83% 182:!

Jun-98 :: 2,083 2,007 96.35% 95.16% -231 ::

Jul-98 :: 1.744 1.630 93.46% 96.12% 497::

Aug.98 :: 1.745 1.701 97.48% 97.51% 008 jj,
Sep-98 ': 2387 2248 9418% 9610% 399 '.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Kansas City, KS

Percent SWBT Caused Missed Due Dates - Field Work
·····~ir······························ .

m 60% ,---------------------,
~~~~~~~t~~~~~t~~t~~~~~ft· Residence
::1 Measurement :: All GLEGs SWST

::~::::::::{::~~~:::~::~:::{:::::: ~~e: ~u~~::s ~u~;:~: ~u~;:~: Z-Value

Oct-97 :: 317 12 3.79',(, 598% -1.63 i:
Nov-97 i:.: 312 9 288% 6.15% -2 38l~
Dec-97 :~ 456 12 2.63% 557% -2:71 ;:

Jan-98 :: 477 30 629% 6.25% 0.04 ~::

Feb-98 :: 505 23 4.55% 707% -2.17 :::

Mar-98 !; 614 28 4.56% 6.53% -1.94 iii
Apr-98 :: 571 25 4.38% 5.61% -1.25 :::

May-98 ~: 456 16 351% 5.69% -198 m
Jun-98 ~~ 506 37 7.31% 516% 2.12 iii
Jul-98 :: 533 27 5.07% 587% -0.77 ~:~

Aug-98 :: 595 33 5.55% 5.51% 0.04 m
:. Sep-98 :: 573 35 6.11% 6.26% -016 :::
: -..:;0•••••••••0:: :::
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Dec-97 ~: 185 7 3.76% 6.30% -139 :i

Jan-96 :: 175 11 6.29% 707% -D40:: 5.0%

Feb-96 :i 159 11 6.92% 627% _~:~ 11 40%
Mar-96 i: 260 13 5.00% 6.26% . 3.0%
Apr-96:~ 261 10 3.63% 5.39% -1.10~:

May-98 :~ 233 13 5.56% 555% _00'.2002 i.:: 20%
Jun-96 :: 291 15 5.15% 5.42% 1.0%

Jul-96 :: 256 23 6.98% 6.27% 1.73 i:

:~:::: :: ~:~ ~~ ~~~: :~~: :~~:: 0.0% ~ In
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·111 ~,::;" ;:~ ;;~~ ~:§ "":·M; :::
Nov-97 :: 1,649 1 005% 002% 0.63 ::

~:~::: ji ~:~: ~ ~~~: ~~~: ~: j: 0.15%

~~~I ~§ ~ l§ l§ 1~1 :::~
AU9-98:: 6,275 7 011% 0.03% 3.14:: 0.00% +--,...-----......-..----;....--+--+--+--..-~
Sep-98 ,: 11,147 6 007% 005% 098 i

1Il-.. -o7Nr:-~-;o-:;,...6-2..,....A'-::~~~:':G"'~E"':~"'t:':'-:-r-:;::-:7;:;:'i-~-;-:~-;....~~..,:.,:J ::
Nov-97 :' 1.540 0 0.00% 0.34% -2.29:: 0.5%

Dec-97 :: 1.125 4 0.36% 0.36% -0.14 ::

Jan-96 :: 1.121 3 027% 046% -0.92 ::

Feb-96:i 1.319 2 0.15% 046% -170 1
Mar-96 :i 1.627 4 025% 021% 0:33 i
Apr-98 :: 2.134 9 042% 034% 0.59 ::

May-96 :~ 1.524 7 046% 022% 1.74 ::

Jun-96 i~ 2.320 7 030% 025% 040 i:
Jul-96 :: 2,170 3 0.14% 023% -0.66 ::

AU9-96 :: 1.673 12 064% 00.'5225%% _32.'0651 :.::.:
Sep-96 :: 2.520 2 006%
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Kansas City, KS

Average Delay Days for SWBT'Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Kansas City, KS

Percent SWBT Missed Due Dates Due to Lack of Facilities

00%
r--- r--- r--- <0 <0 <0 <0 <0 <0 <0 <0 <0

~
0> q> 0> 0> 0> 0> 0> q> q> q> 0>

~ ~
c .c "- ~ >. " "5 '" "'-III

0 .!ll " :;: « III :> ..., :> "z a u. :;: ..., « CJ)

:::I::::::::t::::~:~:::~~;:~~::j:!:: Orders Due Dates Due Dales Due Dates ~~~ 6.0%
317 12 3.79% 530% ·1 19 !!: 5.0%

Nov-97 ~ 312 5 160% 5.59% ·3.05 :,

Dec-97:: 456 10 2.19% 5.10% -2.79 :~~

~::::I :~~ ~~ :~:: :;: .~.~~ ~.::.~ 4.0%
. ~%

Mar-lio) 614 27 440% 5.48% ·1 16 *
Apr-9a :~ 571 21 3.68% 472% -U5 i1 2.0%

May·98 ; 456 13 285% 4.93% -2.02 "

Jun·98 : 506 32 6.32% 4.32% .2
0

..
6
14

2
I.}.: 1.0%

Jul-9a :~ 533 23 432% 4.91% .

Aug-98 : 595 24 4.03% 441% -0.43 i!
:::

.: Sep-98.: 573 14 2.44% 5.14% -2.88~:

i1r:·:·:~~:·~~;.·!~;;~:r·:·:·:·:·::·:·~·;~:~·~:·r:·:·:·:·:·:·:·:·:·:·>i;:::r·:·:·:·:·:·:·:·:~:·~·;:~:·:r:·:·:·:·:·:·:·~:·;:~:~·:1:t::i::::~1ilii1M1i;i~11

<0
0>
C
III...,

~ ~~ ;:~ ;.:§ ;.~ '''';':I:: .' .....
~:::::: ~~: : 4~ •. 547700%%% ::~: -:0~ .• 5:6: :...::: 5.0%
Feb-98 ~: 159 7 5.42% 40%

Mar-9a :! 260 11 4.23% 493% -0.51!: 3.0%

;:;:::.1 ~:: ~~ ~:: :~s: :~:: j. 2.0%

Jun-98:: 291 12 4.12% 4.73% -0.47 I: 10%

JUI-98:: 256 20 7.61% 5.38% 1.66 ~
Aug-98 ~: 255 6 2.35% 5.26% -2.05 i 0.0% r---

.. Sep-98:: 360 15 4.17% 4.95% -067 :: ~

::[::"3:~:·~~::F;~;:~:r·:·:·:·:·:·:::~·i~~ :T:·:·:·:·:·:·:·:·:·:·:::~ i~:::r::·:::::·:·:·:~··~~~:··r:·:·::::·::··~·:~~:~:l::i~M:~::::i:H~::i::::J:.... 0

.............

<0
Q)

C:
:>...,

<0
0>g.
«

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
.........................................................- ;

"'f\/·V\
······SWBT I
_AIICLECs!

.:

<0
0>
C:
"...,

<0
0>
C:
III...,

r---

~
z

180%

160%

140%

12.0%

100%

8.0%

6.0%

40%

20%

0.0%
....
0>

t>
0

III :.~~~; :~~~ ;~~ ~~~:~:]W:W~W~W
Nov-97 :; 5 1 20 00% 9 45% Base < 30 I::
Dec·97 :: 10 0 0.00% 7.62% Base < 30 i
Jan-98 :: 29 3 10.34% 797% Base < 30 ~~:
Feb-98 :i 21 1 4.76% 809% Base < 30 :!:
Mar-9a .; 27 0 0.00% 10.98% Base < 30 ::.

Apr-9a .: 21 0 000% 13.63% Base < 30 ::i

May-9a :! 13 0 000% 12.08% Base < 30 :::

Jun-98:: 32 0 0.00% 5.60% -1.37!I

Jul-98 :: 23 3 13.04% 9.70% Base < 30 ::

Aug-98 :: 24 0 0.00% 921% Base < 30 i

:=t::·:.:E0;·:q;.i·:t::.:·::::·.:::>iI:I::::::·.:.·.:.:·::·.·.·:·j.·:1..·.·.....;.;.;J.:::·~ ...:;.i~.:H:::::;i:i:i!:i:~:~~:::lli.

_.... f\: .j..........__ ....
~... " ...... ",;' ~~~~~-

400%

350%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

00%
....
0>

t>a

....
0>

~
Z

r--
Q)

~a

<0
0>
C:
III...,

~
"u.

<0
0>

"'-
"l

271 - No. 32



PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Kansas City, KS

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING September 199B

Provisioning (POTS) Kansas City, KS

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City. KS

Maintenance - POTS Trouble Report Rate ("!oj
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, KS

Maintenance· POTS Missed Repair Commitments (%) • Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998

Kansas City, KS

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance (POTS) Kansas City, KS

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
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